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Dear MEd Students,

Our Mission Statement begins: 
“The mission of Endicott College is to instill in students an understanding of and an appreciation for professional and liberal studies.  Deeply woven within this philosophy is the concept of applied learning, which has been the hallmark of Endicott.”  

Last year there were teachers from over 45 different countries represented in our student body between the Madrid, Leysin, and Prague cohort groups. The free interchange of ideas, methods, and international understanding along with the reflective nature of many of our courses is designed to help you grow with an appreciation for professional studies. You will find that we make every attempt to help you apply your learning to the specific situation you find yourself in around the world.

We have a challenging and, hopefully, exciting time in store for you as you embark or continue on your path of Adult Education and Professional Development. 

The design of our cohort groups, online education, and direct face-to-face instruction reflect our commitment to a quality educational experience that will help you grow as a professional educator.  It is a challenging program. The month of summer study is intensive and it is important that you put your all into your daily work. The on-line courses during the school year also call for a firm commitment on your part to be sure you log-on when necessary and keep up with all of the assignments. However, at the end of 13 months when you participate in the graduation ceremony you will feel a true sense of accomplishment.

As a former international school teacher and Director, I am very aware of the pressures and demands on your time. Our summer programs have been designed to specifically meet your needs in our ever changing society.

Our Prague program is offered in a world class capital city which offers excellent cultural variety, historical richness, public transportation, and nearby natural beauty.  Our Madrid programs, meanwhile, are located in another of the most vibrant and progressive capital cities of Europe. The infrastructures for transportation, culture, sports, and evening entertainment are excellent. In Leysin we have the peaceful Alpine air at the top of our own “Magic Mountain” high above Lake Geneva.
A special thanks goes to our hosts for our summer programs, The Ott family at the Leysin American School, Dr. Arnie Bieber at The International School of Prague, and Dra. Maria Diaz de la Cebosa at the College For International Studies in Madrid. Their shared vision of excellence in international education is what helps make our programs grow and be recognized worldwide.
I look forward to meeting each of you and introducing you to our program and our wonderful locations for summer study!

Sincerely,

Richard A. Pacheco, Jr.

Dean, Endicott College

April 19, 2010
A SPECIAL NOTE TO SUMMER 2010 PRAGUE STUDENTS: BECAUSE OF CONSTRUCTION AT THE INTERNATIONAL SCHOOL OF PRAGUE WE WILL BE MOVING CLASSES DOWN THE STREET FROM THE SCHOOL CAMPUS.  It will be at the International Baptist Theological Seminary, within walking distance to ISP. Nad Habrovkou 3 , 164 00 Praha 6 , Czech Republic, Tel.: + 420 296 392 311,  E-mail: info@ibts.eu, web site: http://www.ibts.eu/ 
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The primary mission of Endicott College is to instill in students an understanding of and an appreciation for professional and liberal studies.  Deeply woven within this philosophy is the concept of applied learning, which has been the hallmark of Endicott.  Linking classroom and off campus work experience through required internships remains the most distinguishing feature of the College.

Endicott has a vision for the total development of the individual within a community that fosters an appreciation of cultural diversity, international awareness, community service, and moral and ethical values.  Endicott is an innovative and vibrant, student-centered institution that supports students in their pursuit of knowledge.

Naturally, no two students experience Endicott in the same way or at the same pace.  Yet common threads run through the fabric of the Endicott experience:  increase self-confidence, stronger professional skills and technological competencies, and perhaps the most valued of all, lives open to change.
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Endicott College is accredited by The New England Association of Schools and Colleges. 
www.neasc.org
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Dr. Richard E. Wylie 
President of Endicott College
Massachusetts
	4.
	International School of Prague
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In 2008 the International School of Prague graciously offered to host one or more cohorts of Endicott College’s Master of Education in International Education program, following the rapid growth of the program in Madrid and Leysin. ISP is an accredited international school offering grades K-12. The school offers the International Baccalaureate Diploma Programme and enrolls approximately 800 students from over 60 nations. The school is situated a modern purpose-built campus in the Sarka Valley area of Prague 6. For an overview of the school and campus, please see http://www.isp.cz/about/facilities.htm .  The mission of ISP is to educate students to be “responsible, productive, ethical and healthy citizens with the ability to think creatively, reason critically, and communicate effectively.”  The school’s main website is http://www.las.ch/main.html .
	5.
	ISP Mission Statement
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"Educating students to be students to be responsible, productive, ethical and healthy citizens with the ability to think creatively, reason critically, and communicate effectively.”
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MEd International Education – Prague (Cohort P1)
	Summer 2010 Courses and dates:

	IED 509
	Language Diversity in Education
	Credits

3
	June 28th  –  July 2nd

	IED 522
	Intercultural Communication
	Credits

3
	July 5th  –  July 9th

	IED 520
	Child and Adolescent Psychology: Cross Cultural
	Credits

3
	July 12th  –  July 16th

	IED 573
	Reflective Seminar in International Ed
	Credits

3
	July 19th – July 23rd


MEd International Education – Prague (Cohort P2)
	Summer 2010 Courses and dates:

	IED 511
	Strategies for Change in Int Ed
	Credits

3
	June 28th  –  July 2nd

	IED 581
	Technology in Education
	Credits

3
	July 5th  –  July 9th

	IED 580
	Innovative Practices in Education
	Credits

3
	July 12th  –  July 16th

	IED 582
	Research Methods
	Credits

3
	July 19th – July 23rd

	Fall 2010 Online courses and dates:

	IED 574    
	Research Project 
	Credits

3
	September 13 – December 10, 2010

	IED 504    
	Theories in Curriculum Design 
	Credits

3
	September 20 – December 17, 2010

	Spring 2011 Online courses and dates:

	IED 51o
	Leadership
	Credits

3
	January 10,  2011 – May 6, 2011

	IED 570
	Clinical Experience
	Credits

3
	January 17,  2011 – May 13, 2011

	Summer 2011 Courses and dates:

	IED 522
	Intercultural Communication
	Credits

3
	June 27 – July 1, 2011

	IED 520
	Adolescent Psychology
	Credits

3
	July 4 – 8, 2011

	IED 509
	Language Diversity in Education
	Credits

3
	July 11 – 15, 2011

	IED 573
	Reflective Seminar in International Ed
	Credits

3
	July 18 – 22, 2011


	7.
	Syllabi – including required texts, pre-assignments, and materials
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On the following pages you will find all of the syllabi for the courses listed for the MEd in International Education in Madrid, Spain; Leysin, Switzerland; and Prague, Czech Republic. Some syllabi are specific for each location so be sure you read the syllabus for your program in Prague.  You will also find the syllabi for the courses listed for the MEd in International Education Administration program.

Please carefully read the syllabi for your summer courses. Take note of any pre-assignments that are listed and any required texts.  Suggested readings are not required to be purchased.

To order your texts please consult the section of this handbook: 
Course Fees, Registration, Ordering Texts And Payment
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Course Syllabus 

Summer 2010 Madrid, Leysin, Prague

(revised March 4, 2010)
	Course Name:        
	Strategies for Change in International Schools

	Course Number:  
	IED 511

	Credits:
	3 Graduate

	Instructor Madrid:
Email:
	Charles Clayman, Ed.D.

cclayman@endicott.edu 

	Instructor Leysin:

Email:
	Joyce Luján Martínez, Ed.D.
joyce.lujan@gmail.com 

	Instructor Prague:

Email:
	Thomas Farrell

tfarrell@kas.kh.edu.tw



Course Description: 

This course focuses on structuring schools for improvement and student success. A rethinking of curriculum and instruction, including the basic tents held about what we should teach, how we should teach it, and how we assess what students learn, is the cornerstone for restructuring schools.

Learning Outcomes:  
By completion of this course, student will be able to:

· Comprehend the sources and meaning of educational change, the causes, processes and factors involved in initiation, implementation and continuation.

· Analyze educational change in the context of driving and restraining forces impacting change.

· Demonstrate understanding of change by producing a change project for an educational setting.

· Comprehend the roles of teacher, principal, school administrator, students, parents and community involvement in sustainable educational change.

· Examine the meaning and the roles change agents and stakeholders in the planning and implementing of educational change.

Required Text:
Fullan, Michael (2007). The new meaning of educational change, 4th edition. Teachers College Press, New York.  ISBN: 13:978-0-8077-4765-0  (paper)

Required Readings:
The following 9 articles do not have to be purchased. They are available via the Endicott College Library database on EBSCO. Please see the “Handbook” for access information.
1. Hargreaves, A., & Fink, D. (n.d). The Seven Principles of Sustainable Leadership. Educational Leadership, 61(7), 8-13.  

2. Heifetz, R., & Linsky, M. (2004). When Leadership Spells Danger. Educational Leadership, 61(7), 33-37. 

3. McKibben, S. (2004). The Power of Student Voice. Educational Leadership, 61(7), 79-81.

4. Patterson, J., & Patterson, J. (2004). Sharing the Lead. Educational Leadership, 61(7), 74-78.

5. Portin, B. (2004). The Roles that Principals Play. Educational Leadership, 61(7), 14. 

6. Reeves, D. (2004). Evaluating Administrators. Educational Leadership, 61(7), 52-58.

7. Shields, C. (2004). Creating a Community of Difference. Educational Leadership, 61(7), 38-41. 

8. Thompson, S. (2004). Leading from the Eye of the Storm. Educational Leadership, 61(7), 60-63. (Available via Endicott College Library database on EBSCO.)

9. Waters, J., Marzano, R., & McNulty, B. (2004). Leadership That Sparks Learning. Educational Leadership, 61(7), 48-51

Main Curriculum Themes/Content:

Types of Change
Group dynamics 

Team development
Leadership
Force Field Analysis 

Relationships   

Curriculum mapping
Multiple Intelligences

Student-led Conferences

Professional Development
Resistance to Change
Sustainable Change

Recommended Readings: 

Armstrong, T. (2006), The best schools,  Association for Supervision and Curriculum Development (ASCD), Alexandria, VA. ISBN: 1-4166-0547-X

Evans, R. (1996). The human side of school change, Jossey-Bass Wiley, San Francisco, CA.  ISBN: 0-7879-5611-2

Fullan, M. (2001). Leading in a culture of change,  Jossey-Bass Wiley, San Francisco, CA. ISBN: 0-7879-5395-4

Hargreaves, A., (2005). International Handbook of Educational Change: Extending educational change, Springer, New York. ISBN -10 1-4020-3291-9
Hargreaves, A., Fullan, M., (1998). What’s worth fighting for out there?, Teachers College press, Columbia University, New York. ISBN: 0-8077-3752-6

Hopkins, D. (2005). The practice and theory of school improvement.  Springer, New York. ISBN-13 978-1-4020-3290-5

Johnson, S., Blanchard, K. (1998). Who moved my cheese?  G.P. Putnam’s Sons, New York, NY.  ISBN: 0-399-144446-3

Marzano, R. (2005). School leadership that works: from research to results. Association for Supervision and Curriculum Development (ASCD), Alexandria, VA.  ISBN: 1-4166-0227-5

Sarason, S. (1996): Revisiting “The culture of the school and the problem of change.” Teachers College Press, Columbia University, New York. ISBN: 0-8077-3543-4 (paperback).

Schmoker, M. (2006): Results now, Association for Supervision and Curriculum Development (ASCD), Alexandria, VA. ISBN: 978-1-4166-0358-1

Senge, P. (2000). Schools that learn: A fifth discipline fieldbook for educators, parents, and everyone who cares about education, Doubleday, New York. ISBN: 0-385-49323-1.

Zmuda, A., Kuklis, R., & Kline, E., (2004). Transforming Schools: Creating a Culture of Continuous Improvement Association for Supervision and Curriculum Development (ASCD), Alexandria, VA.  ISBN: 0-87120-845-8 (paperback)

Pre-Assignment:   (15% of total course grade)
Pre-course assignments are an important prelude to the one-week intensive course. Doing them will give you a running head start and help the instructor get acquainted with you.

1. Complete and email the instructor your response to the “Change Survey” by 6/21/10

2. Prepare a two page bio profile and email the instructor by 6/21/10

3. Type a 2-3 page paper on concerns/issues you have about educational change and email the instructor by 6/21/10

4. Read the Preface and Chapter 1-3 of Fullan’s The meaning of educational change.” 

5. Read the article “The Seven Principles of Sustainable Leadership” in Educational Leadership, pp. 8-13.
6. For each reading take notes. Outline main ideas, several things you found especially interesting, its relevance to your life and work, and any questions raised for you and be prepared to present & discuss on first day of course.

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments and Assessment / Grading Criteria:: 

Change Journal. Each student will maintain four (4) daily journals of change activities to consist of personal observations and reflections on the assigned readings and class discussions. A two page typed summary with the four typed journals attached of what was learned about educational change will be submitted in the final class session.

Your grade will depend on:

1. Thoroughness of the written response to Journal entry questions.              80%

2. Written presentation to include grammar and syntax.                                 20%

This assignment is worth 25% of the total course grade.

Change Project. Students working alone or in a team of two or three persons will develop a change project for an educational setting, their own or an imagined one.

Your grade will depend on:

1. Thoroughness of written response to the project guidelines (attached)      80%

2. Written presentation to include grammar and syntax                                  20%

This assignment is worth 50% of the total course grade.

Team Presentations: Students will work in teams to report to the class on assigned readings/topics in the required texts.

Your grade will depend on:

1. Clarity and thoroughness of content.                                                           60%

2. Use of visuals and other aids                                                                       20%

3. Involvement of audience                                                                              20%     

This assignment is worth 10% of the total course grade.  

As a graduate course, it is expected that students understand and accept the high level of energy and commitment necessary to be successful on this academic level. The instructor is committed to provide a course of the highest quality and commits his/her time and talents to the process. Reciprocity of these ideals is the highest form of compliment to an instructor. 

GUIDELINES FOR THE PROJECT

The change project for an educational setting should focus on the improvement of  teaching and learning in your school or in a vision of a school you want to create. It should incorporate the ideas presented in the assigned readings and class discussions. It must be usable in some way to you, another teacher, a school staff, or to the profession. It should be designed to be put into practice within a year.

1. An abstract (summary) of the project in 250-300 words.

2. A statement of the purpose and rationale ( the “why it is important”).

3. The philosophical or theoretical basis for what you are proposing to do.
4. A force field analysis to include a prioritized list of driving and restraining forces, and proposed action steps for changing the forces.  

5. The specific steps you will need to follow to put it into action. What support and/or authorization will you need? What materials, resources, funding will be necessary?

6. How will you evaluate the project once it is in place? What criteria will you use to assess its effectiveness?

7. A communication plan to inform key individuals and groups.

Use APA format, 12 point font, double-spaced, minimum of five (5) references.

The project is due at the end of the day on Friday of this course. Present a ten (10) minute “work-in-progress” informal talk about the project for your cohort colleagues.

One person:  6-8 pages     Two people:  12-16 pages     Three people: 18-24 pages

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.
Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be distributed at the first session. 
This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

A few things to remember when searching….. click on the box for “full text” and use the “Advanced Search” function. This will help you get better results.

On-Line Resources:

Association for Supervision and Curriculum Development.(www.ascd.org)

The Economist (www.economist.com)

Educational Leadership (ww.el@ascd.org )

New York Times (www.nytimes.com)

Educational Leadership (www.el@ascd.org)

Overview of Week:

MONDAY

Introduction/Overview of the course                  

Get Acquainted activity: The Fishbowl               

Explain assignments                                            

Change Survey/discuss                                       

Change theory 
Jig-saw assigned readings                                                     

Change strategies

Case Study
Project/Journal time                      
TUESDAY

Reflection time

Jig-saw assigned readings/discuss

Force Field Analysis

Leadership and Change

360 degree feedback: Learning Practices Inventory

Project/Journal time

WEDNESDAY                                                    

Reflection time                                                      

Jig-saw assigned readings w/discussion                

Leadership and group dynamics                            

Project/Journal time                                                

THURSDAY
Reflection time
Jig-saw assigned readings/discuss
Leadership & group dynamics
Project/Journal time
FRIDAY

Reflection time

Jig-saw assigned reading w/discussion

Project/Journal time

Presentations

MY CHANGE JOURNAL

NAME___________________________________________________

DAY_____________________________________________________

1. I observed/participated in/read/discussed:    

2. I learned that:

3. Two things I found especially interesting:

4. Something I would apply if having the opportunity:

5. A question I have:

CHANGE SURVEY

NAME_________________________________________DATE___________________

NUMBER YEARS TEACHING____________________GRADE LEVEL___________

SCHOOL_________________________LOCATION____________________________

1.  Briefly describe your current educational work and career plans.

2.  What is your definition of “Change”?

3.  What questions or situations involving change come up in your work that you find

     easy to deal with and those that are difficult to deal with.

4.  What questions about change in schools would you like to explore and answer?

5.  What important school change project would you like to plan for?

6. Complete this statement: This course will be worth my time and effort if…

Please E-mail this survey to your instructor by June 21, 2010

Assessment / Grading Criteria:
Pre-Assignment Rubric

IED 511

	
	4
	3
	2
	0

	Two-page bio profile


	Includes information relevant to leadership and change.
	Gives basic background of the student
	Gives minimal information
	Assignment not completed

	2-3 page paper on concerns, issues, questions you have about educational change


	Paper includes ideas that are thoughtful, critical and meaningful.
	Briefly lists concerns, issues, and questions.
	Gives minimal information
	Assignment not completed

	Read Preface & Chapters 1-3.  Outline main ideas, several things you find interesting, relevance to your life/work, & questions it raises for you.


	Identifies all of the main ideas in the chapters and connects them to life/work in a meaningful manner.
	Identifies some of the main ideas and connects them to life/work.
	Gives minimal information.
	Assignment not completed


IED Strategies for Change

Daily Change Journal

Assessment Rubric

	5 points
	4 points
	3 points
	2 points

	Daily journal entry includes all of the following:

· Personal observations  and reflections on assigned readings and class discussions

· Thorough/

complete thoughts

· Proper grammar and syntax

· Length of 2 pages


	Daily journal entry includes 3 of the following:

· Personal observations  and reflections on assigned readings and class discussions

· Thorough/

complete thoughts

· Proper grammar and syntax

· Length of 2 pages


	Daily journal entry includes 2 of the following:

· Personal observations  and reflections on assigned readings and class discussions

· Thorough/ complete thoughts

· Proper grammar and syntax

· Length of 2 pages


	Daily journal entry includes 1 of the following:

· Personal observations  and reflections on assigned readings and class discussions

· Thorough/

· complete thoughts

· Proper grammar and syntax

· Length of 2 pages




Endicott College

IED 511 Strategies for Change in International Schools

Final Project Assessment Rubric

	
	5 points
	4 points
	3 points
	2 points

	Abstract


	Abstract is clear, succinct and to the point.
	Abstract is clear, but too length or detailed.


	Abstract succinct, but needs more detail.
	Abstract is not clear.  May be confusing to the reader.

	Rationale


	Clearly emphasizes urgency & sound reasoning for the change.


	Sound, but not persuasive.
	Somewhat unclear or not persuasive.
	Not clear.

	Philosophy


	Is fully aligned with Fullan´s Elements of Successful Change.
	Mostly aligned with 

Fullan´s Elements of Successful Change.

	Somewhat aligned with Fullan´s Elements of Successful Change.
 
	Not aligned with with Fullan´s Elements of Successful Change.
  

	Force Field Analysis


	Clearly delineates all positive and negative forces.
	Most positive and negative forces are identified.
	Some positive and negative forces are identified.


	No positive and negative forces are identified.

	Action Plan


	Action plan is clear, realistic, detailed and focused.
	Action plan is mostly clear, realistic, detailed and focused.
	Action plan is somewhat clear, realistic, detailed and focused.


	Action plan is not clear, realistic, detailed and focused.

	Evaluation


	Evaluation plan is fully aligned with the change objectives.
	Evaluation plan is mostly aligned with the change objectives.
	Evaluation plan is

somewhat aligned with the change objectives. 


	Evaluation plan is not aligned with the change objectives.

	Communication Plan


	Plan is visionary, detailed and identifies all constituencies & stakeholders.
	Plan is mostly visionary, detailed and identifies most constituencies & stakeholders.
	Plan is somewhat visionary, detailed  and identifies some constituencies & stakeholders.
	Plan is not visionary, detailed or it does not identify any constituencies & stakeholders.
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Course Syllabus

Summer 2010 Prague, Leysin, Madrid

(revised March 4, 2010)
	Course Name:        
	Child and Adolescent Psychology: Theory and Practice Cross-Cultural
 

	Course Number:  
	IED 520

	Credits:
	3 Graduate

	Instructor Leysin:

Email:
	 Dr. Larry Hegler

lheglar@endicott.edu  

	Instructor Prague:

Email:
	Terence F. Lynn, Asst. Professor
tlynn@endicott.edu

	Instructor Madrid:

Email:
	Terence F. Lynn, Asst. Professor
tlynn@endicott.edu


Course Description:

This course is designed to provide students with a broad overview of several areas of child and adolescent psychological development. The course shall examine behavioral and psychological development of the child from conception through adolescence. The course will examine the various theories and theorists prevalent in the field of child and adolescent psychology (Piaget, Freud, Erikson, Vygotsky, Kohlberg etc). Students will examine theory pertaining to personality and social and cognitive development. The course will expose the students to a variety of perspectives on the external and internal influences on the developing child and on the eventual passage into adolescence. Particular emphasis will incorporate the various theories into a more global perspective examining the impact and importance of various cultures and cultural influences on the child/adolescent (Norms, Customs, Religion, Region, etc). In addition, we shall discuss the issue of “Third Culture Kids” and Third Culture Teachers from a psychological perspective. Students are encouraged to share their unique experiences and perspectives as International Educators and the unique challenges, differences, and similarities they have seen/experienced as related to the psychology of child and adolescent development.

OBJECTIVES:  Upon successful completion of the course, students should be able to: 

1. Understand the discourse of child development (biological, cognitive, developmental)

2. Understand the discourse of adolescent development (biological, cognitive, developmental)

3. Understand child and adolescent psychological development

4. Understand child and adolescent psychosocial influences

5. Understand similarities and differences in children and adolescents across cultures

6. Understanding psychological significance of “third culture kids.”

7. Engage in appropriate, frank, and detailed discussion on adolescence

8. Write a well-researched psychology paper dealing with the child and/or adolescent

Required Texts:  

There is no required text. Material will be handed out in class by the instructor.

Optional Texts (Must choose at least 1 text to read for pre-assignment):
Pollock, W. (1999). Real boys: rescuing our sons from the myths of boyhood. Owl Books. ISBN 0805061835

Pipher, M. (2005). Reviving Ophelia: saving the selves of adolescent girls. Riverhead Trade. ISBN 1594481881
Elkind, D. (2007). The power of play. learning what comes naturally. Da Capo Press ISBN 0738211109

Zilber, E. (2009). Third culture kids: the children of educators in international schools. John Catt Educational Limited. ISBN 1904724752
Attendance:  

Students are expected to attend all classes.  Failure to do so will inevitably be reflected in the quality of their work.  Students will not be excused from attending midterms or finals on the set date, unless they have a verifiable medical condition/emergency.

Academic Honesty:  

Students are expected to conform to the accepted standards of academic integrity and to exhibit honesty and competency in their academic work.  Therefore, no form of plagiarism will be tolerated.  Any use of someone else’s ideas without crediting the source is a form of plagiarism.  In addition, cheating will not be tolerated.  All assignments done at home are to be worked on independently unless otherwise instructed, and all rules for closed-book exams are to be adhered to.  Failure to follow these rules will result in an F for that particular assignment.

Class Atmosphere:

Class participation is strongly encouraged.  Students must prepare themselves prior to class in order to get the most benefit from class meetings.  Beepers and cellular phones are distracting and may not be turned on in class unless a student shows documentation of a special need.  Disruptive or disrespectful behavior will not be tolerated and can result in expulsion from class and potentially from your program.  Students are expected to treat each other and course instructors with respect and consideration at all times.

Classroom Policies:

Students are expected to respect the diverse opinions of other students in this class.

Teaching Methodology:

Lecture based

Discussion

Subjective narrative experience

Video

Course Requirements:

You must attend class on a regular basis (excluding emergencies, holiday, religious observance, etc).  The professor shall be notified by phone or e-mail if you will be absent.  You will be required to complete the following assignments with assigned point values.  

Paper:
Each student will write a 6-8 page (APA Style) paper examining how their understanding of the child and/or adolescent has changed during this class.  I understand that many of you may have a good understanding of child and adolescent psychology prior to arriving in this class, but use the various texts to support or expand upon your knowledge base.  Are there things that surprised you?  Things you forgot?  Please understand that I am a big fan of use of the subjective narrative experience.  Your inclusion of personal insight into the topic is welcomed.  We will discuss more in class about this in class.
Presentation:
Each student will present a 5 minute presentation on an area contained within any of the readings that is meaningful to you.  I want you to expand a bit more on the subject.  Example, the influence of music on adolescence may be a theme and you would create a presentation with images, literature, clips, etc that illustrate the topic.  You can use any medium (PPT, DVD, etc) this will happen in the last class toward the end of the day.  PLEASE REMEMEBER 5 MINUTES. Presentation is worth 20pts.

Slug Cards/Pre-Assignment Paper:
Discussion based on your slugs is important.  I will collect these cards/paper on the first day.  Slugs/Paper 10pts total.

You must complete the slug cards as part of your pre-assignment. In addition, you must complete a 3 page paper based on your slug cards which will be due the first day. This should be a thoughtful reflection based on your notes from the reading in the pre-assignment. What themes do you see from your cards? How do you intend to address some of these themes in the class? What surprised you as you read? Where do you intend to take this insight?

Daily Reflection Cards:
At the conclusion of each day, I will hand out 2 cards.  One card is for you to write a short reflection on anything that the day’s events brought up.  New learning? An old reflection? A thought? Etc.  Each card will be turned in to me before you leave.  The second card is for you to write a very short response on one of the daily assigned readings that I give.  These cards will be discussed the following day. Card points 20pts

Discussion:
Your participation at the graduate level is important.  Learning is not meant to be passive and I do not believe in the regurgitative nature of the traditional class.  Please participate!  Total points 20.

So you will notice that the maximum total points are 100.  Although I have included my true point system below, this is grad school and I do not expect anyone to rate below a C.

Grading:

My grading policy is based on a point system.  The total maximum points are 100 which is an A.

100-95 A

94-90
A-

89-87
B+

86-84 
B

83-80
B-

79-77 
C+

76-74
C

73-70
C-

69-66
D+

66-64
D

63-60
D-

59 and below is an F

How To Do Well In This Class:

Attend Class

Read material

Be prepared to engage in discourse

Don’t remain silent.

Complete assignments when due
This syllabus may change at any time based on the discretion of the professor.

Pre-Assignment:

Please choose one of the optional texts for the pre-assignment.

1. If you use Reviving Ophelia – I want you to write notes on ideas that come to you as you read…what memories does it stir? Make notes to self on the slug cards as outlined below. There is no maximum or minimum amount…I am looking to see how you read critically and what thoughts you have as you read the book.

2. If you use Real Boys – I want the same thing as above – what thoughts come to mind as you read the book? What questions emerge from your own life? Your own experiences? 

3. If you use The Power of Play – Think in terms of being a teacher…how does this text inform you? What new ideas do you see from the power of child learning? I want you to critically examine Elkind and his text.

4. If you use Third Culture Kids – Think from a personal perspective…how have you felt? If you have children…how do they feel? Do you feel a sense of loss? Pride? Confusion?

Do slug cards on your readings – A slug is using an index card and you write down notes from your readings that are of interest to you.  You make a notation as to the page, chapter, text, etc so you can keep it as a reference.

See my example:

	Pollack, W (1999)

	Real Boys

	“Many boys, like Adam, also think it’s necessary that they handle their problems alone” (p. 5).

Note to self – what is alone? Do boys learn to handle problems alone? Why?  Is control a theme for boys?  Keep an eye out this issue of alone.  

How do I see the boy code in my country? My school? My culture?




You want to get into the habit of keeping index cards and a highlighter to bring out the salient points in a text.  By writing them down on a slug you now have an easy reference to use without having to go back into the text to find the citation.

I want you to bring your slugs on these readings with you to class each day.  As a group periodically we will discuss things that came up for you during your readings that made you write them down.

Eventually, you will use your slugs (in addition to other material) to write your paper.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

Course Schedule:

· Keep in mind that we will be covering a lot of material. When i assign readings we may not get to cover all those tOpics,  but what it does is make you informed about the topics and makes you exposed to the general themes and language when i talk about them. Due to time constraints we may not be able to cover everything in the texts…but at least you will have read about them and taken notes.

· I encourage all of you to keep a notebook with items from your teaching experience that some of the readings may touch upon. During the class, I encourage all of you to bring up real events that we can discuss from a psychological perspective. 

	Day
	CHAPTERS
	TOPIC

	Monday

July 5th, 12th, or 19th

	Chapters covered in class today are Feldman chapters 1-6

Reading Assignment Tonight:

Feldman Chapters 7-13

Please understand that this is a lot of reading and I do not expect you to read every page verbatim. But please read through and write down notes that will help promote discussion during the class.
	8:30 AM – 12:25 PM

Welcome

Introduction of Class

Professor

Slug Cards/Paper from pre-assignment

Written Assignment (final)

Presentation discussion for final day

Introduction to Child Psychology Theory

Culture, Ethnicity, and Racial Influence

Evolution of the Child (Historical)

Psychodynamic Perspective (Freud, Erikson)

Behavioral Perspective (Skinner, Watson, Pavlov)

Social-Cognitive Learning Theory (Bandura)

Cognition (Piaget)

Ecological (Bronfenbrenner)

Sociocultural (Vygotsky)

Evolutionary (Darwin, Lorenz)

12:30 PM – 1:30 PM BREAK

1:35 PM – 4:30 PM

Continuation of the morning theories and theorists

The Scientific Method (terse overview, since I know you have received extensive education on this from other classes and faculty)

Ethical considerations

The start of life…

Birth and the Newborn

Physical development/Motor Development

Perception

Memory

Piagetian Theory

Language development

Little personalities…

Anxiety disorders in toddlers

Social bond formation

Gender roles

Vygotsky – Cognitive Development

End of the Day Coffee Talk – Questions, Personal Stories, Solutions, etc.

	Tuesday

July 6th, 13th, or 20th

	Chapters covered in class today are Feldman chapters 7-13

Reading Assignment

Tonight:
Verma & Larson

Chapter 4 – Partying in the US…

Just be familiar with concepts within the article when we discuss teen behavior later in the week!

Read Rice & Dolgin Chapters 1-3, 4,5, 6, 7, 9
	8:30 AM – 12:25 PM

Morning Coffee Talk…

Slugs from pre-assignment discussion

Preschool issues…

Early education

International success with preschool

TV, Movies, and the pro and con…

Is Big Bird universal? Can Elmo be funny in China? Iran?

Who is this child?

Self

Gender Identity

Racial, Ethnic, and Cultural awareness development

Imaginary friends…

Real friends

Morality – Lawrence Kohlberg

Morality – Piaget

Morality – Carol Gilligan

Aggression in children

Learned aggression, media, video games, music…

Middle Childhood (Development)

12:30 PM – 1:30 PM BREAK

1:35 PM – 4:30 PM

Continuation of morning topics

Binet and IQ

Psychometric testing and children

Self-Esteem

Self-Concept

Cultural aspects…awareness…

The academic environment

The psychological power of the teacher/administrator on a child.

End of Day Coffee Talk – Questions, Thoughts, Personal Experiences, Solutions to Specific Problems. REFLECTION CARDS

	Wednesday

July 7th, 14th, or 21st

	Chapters covered in class today are Rice & Dolgin Chapters 1-3, 4, 5, 6, 7, 9

Reading Assignment

Tonight: 

 Rice & Dolgin Chapters 8, 10, 12, 13, 14

Read Verma & Larsen Chapter 5 Leisure across European Nations
	8:30 AM – 12:25 PM

Morning Coffee Talk

Begin the Adolescent…

Adolescents in Social Context

Theoretical 

Cultural 

Chapters 6 & 7 Cognition Theory

Rites and Passages from child to adolescent

**We will break into groups to discuss various rites of passages unique to different cultures that we may have experienced. We will share them as a group.

12:30 PM – 1:30 PM BREAK

1:35 PM – 4:30 PM

Body Issues/Sexual Maturation (Chapter 4)

Health and Body Disorders (Chapter 5)

Sexual Values and Behavior (Chapter 6)

** Please keep in mind we will be discussing this in frank terms** As adults we tend to view these topics through an adult lens, which minimizes the significant psychological importance the teenage experiences this and mainstream media exploits these topics.

End of Day Coffee Talk – Questions, Thoughts, Personal Experiences, Solutions to Specific Problems. REFLECTION CARDS

	Thursday

July 8th, 15th, or 22nd

	Chapters covered in class today are Rice & Dolgin Chapters 8, 10, 12, 13, 14  

Reading Assignment

Tonight: 

Rice & Dolgin Chapters 15, 16, 17, 18

Verma & Larsen Chapter 7 Contextual Constraints…
	8:30 AM – 12:25 PM

Morning Coffee Talk

Self-Concept

Esteem

Identity

Gender

The teen and his/her family

Friendships

Being popular

Teen culture and subculture across cultures

FILM CLIP The Breakfast Club (1985) 40 MINS – we will discuss the universal aspect of this film…is it culturally universal?

12:30 PM – 1:30 PM BREAK

1:35 PM – 4:30 PM

Continuation of morning topics

Morality – Kohlberg, Gilligan, Piaget

End of Day Coffee Talk – Questions, Thoughts, Personal Experiences, Solutions to Specific Problems. REFLECTION CARDS

	Friday

July 9th, 16th, or 23rd

	
	8:30 AM – 12:25 PM

Morning Coffee Talk

Final Day!

Education/School

Work

Alienation

Substance Abuse

*substance abuse will be a basic overview 

12:30 PM – 1:30 PM BREAK

1:35 PM – 4:30 PM

Continuation of morning  theme

Solutions…suggestions…how do we apply lessons learned this week to the classroom.

Presentations

Final Reflection Card

Farewell!!!!

Remember that your paper is due July 14th (Leysin), July 21st (Prague), July 28th (Madrid)to tlynn@endicott.edu


I welcome a rewarding week with all of you.

[image: image5.jpg]ENDICOTT COLLEGE

BEVERLY, MASSACHUSETTS





return to Table Of Contents
Course Syllabus

	Course Name:        
	Language Diversity in Education

	Course Number:  
	IED 509  

	Credits:
	3 Graduate

	Instructor:
	John J. Ketterer, Ed.D.
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	Email:
	jkettere@jsu.edu 


Course Description: 

This course deals with multiple issues in ethnic, cultural and linguistic diversity as they affect educational policy and educational practice. It is designed for teachers and administrators interested in broadening their knowledge base related to bi/multicultural, bi/multilingual issues, to deal with teaching and social changes that come up in schools that have a linguistically, culturally and ethnically diverse populations.
Course Objectives: 

Upon completion of this course students will:
1. Explore issues in multicultural and multilingual education

2. Develop a perspective of bilingualism and multilingualism as it affects thinking and education.

3. Develop an awareness of bilingual-educational policy in the USA.

4. Develop ideas about effective inclusive educational approaches.

5. Understand the second language learning process and how it impacts learning in the classroom

6. Develop classroom strategies and interventions that will facilitate metalinguistic skills.

7. Compare the major characteristics of several learning theories.

Required Texts:

The class will use the following books and also a course reader on del.icio.us
Baker, C. (1995,2006). Foundations of Bilingual Education (4nd. ed.). Clevendon, England: Multilingual Matters Ltd. ISBN-85359-865-8 (hbk); ISBN-1-85359-864-x (pbk); Available at Multilingual Matters and Channel View Publications [http://www.multilingual-matters.com – N.B., The prices seem to be much cheaper on this site than at amazon.com!].

Echevarria, J. & Vogt, M. & Short, D. (2004) Making Content Comprehensible for English Learners (2nd. ed.) Pearson Allyn and Bacon.  ISBN- 0-205-38641-5  [Referred to below as SIOP]

Recommended Readings: 

Recommended readings may be found at del.icio.us.  You will receive specific information about accessing this area on the blog after you have contacted Dr. Ketterer as per instructions (following).  
Pre-Assignments: 
1. Complete by June 20, 2010 (All Summer 2010 students).  This is critical, because I leave the U.S. on June 25, and want you set up before I leave!

Your Highest Priority:  Send to my email (jkettere@jsu.edu) the following critical information:


--Your full name and school affiliation; Endicott student number


--the site where you will be taking the class (Prague, Madrid, or Leysin)


--Your preferred form of address (what shall I call you?—William, Bill, Willy, Billy or Little Nell?)


--the email address you intend to use for this class (do NOT provide multiple emails)

Note:  Your access to the Blog & other class tools depends on your complying in a timely manner with this request.

2. YOUR LINGUISTIC PROFILE – Posted on the class BLOG.  Post it no less than one calendar week 

before the class begins.  You will find my linguistic profile there.  You should include at least the following:  What is your linguistic profile?  Are there contexts where you switch languages?  What triggers language/code shift in your behavior?  What other factors—strengths/weaknesses/external circumstances—have you noticed that affect your behavior?  Write no more than 3 well-constructed paragraphs. (Ungraded)
3.  YOUR CURRENT LINGUISTIC CONTEXT – Posted on the class BLOG.  Post it no less than one calendar week before the class begins. Review the mission, vision, and policies of your school district/unit school with respect to the use of language, structural supports for bilingual and multilingual learners (staffing, classroom design, instructional materials, etc).  Summarize major strengths and weaknesses in a short report to be shared non-prejudicially with the class. (Graded)
4. ARTICLE – Before Day 1 of Class post to the Class Wiki. (Graded)
Read one professional, research article from one of the online journals listed in the course reader on del.icio.us There are several online journals tagged there. Find an article in one of those online journals that relates to language diversity (multilingual classrooms, language policies, language & culture, etc).  Read the article. PRIOR to coming to class on Day 1, prepare the paper in WORD; it should be a summary (1 page), single spaced. Begin by putting the bibliographic information (as per APA style) at the top. Summarize the article and then conclude with a brief explanation of why you chose that article for this assignment and what you got from it.  You will present the article to the rest of the class. 

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments and Percentage 
	Course Requirement
	%
	Due 

	Linguistic Profile
	10
	Pre

	Linguistic Context
	10
	Pre

	Article Review
	10
	Pre

	Daily Journal
	10
	Daily (4 entries)

	Position Paper
	10
	Thursday

	SIOP Lesson Plan (Group)
	25
	Friday 

	Class Participation, Discussion, presentations and responses to classmates
	25
	Ongoing

	Total:
	100
	


Notes:

1. Time will be allotted on a daily basis (about 30 minutes) for the journal entry, which should go in the blog corresponding to each day.

2. The Position papers is short (2 page?) reflection on a theme of your choice that is pertinent to the class.  They will be posted on the blog, and should contain critical, analytical, and personal insights.  Comments on points of view expressed in the class are acceptable.  Reminder:  Decorum and respect are requirements for all written materials in this class.

Groups for the SIOP lesson plan, to be presented on the last day, will be formed on Day 1 according to shared interests and similarity of teaching assignments. Group grade will consist of quality of daily presentations of conceptual material and corresponding components of lesson plan presented on Day 5.

Course Overview : 
	Monday 
	Topic 1   Introduction & Overview: Theories of Learning

· Introductions

· Definitions/Distinctions

· Resources

· Group Projects
	Topic 2   Language, Discourse, & Power

· Modern Views

· Influence of Postmodernism
	Assignments

Reading :

Baker, Chap 1-4
Please come prepared for the first day.

	Tuesday
	Topic 4   Cultural Diversity and Learning

· Culture Wars

· Inclusion:  Pedagogy or Political Agenda?
	 Topic 3   Theories of Bilingualism

 
	Baker, Chap 5-6

SIOP Group 1 –

Chap 1, 2, & 3

	Wednesday
	Topic 5   Language Proficiency Assessment
	Topic 6   U.S. Policy & Representative International Policies
	Baker, Chap 7-8

SIOP Group 2–

Chap 4, 5 & 6

	Thursday
	Topic 7   School Mission, Administrative Behaviors, School Design for Diverse Learners
	Topic 8   Classroom Management in a Linguistically Diverse Environment
	Baker, Chap 10-14

SIOP Group 2–

Chap 7, 8 & 9

	Friday
	Topic 9   Lesson Planning in Content Areas for Diverse Learners
	Topic 10 Group Presentations


	Baker, Chap 18-19

SIOP:

Projects/Presentations


A “Normal” Day 

	Activities
	ToT

	Review of Baker Reading
	

	Sharing of Linguistic Profiles/Contexts
	

	Lecture & Discussion
	

	Group Time to Prepare SIOP material
	

	[Break]
	

	SIOP Presentations
	

	Reading/Discussion Time
	

	Presentation/Discussion of Article Reviews
	

	Presentation/Discussion of Position Papers
	

	Journal Writing
	


Because of the nature of the course, the most up-to-date literature will need to be reviewed, thus the use of the course reader on del.icio.us. Materials consisting of Journal Articles reflecting the themes identified in the course outline will be available on the course reader, identified by Topic. 

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.

Review the resources on plagiarism on the course reader; this has links to related sites to use as a refresher on what constitutes plagiarism and how to avoid it. (http://del.icio.us/IED509Sum09)

This syllabus may change at any time based on the discretion of the professor.

Library Access:  
Halle On-Line Library Database:   in order to get into the library database you need to go the main Endicott College webpage at www.endicott.edu . Along the top right click on the “Library” link. Once you enter into the databases you will be asked for your email address and password.
On-Line Resources:

See the class reader on del.icio.us (http://del.icio.us/IED509Sum09)
Rethinking Schools Online  http://www.rethinkingschools.org/special_reports/bilingual/resources.shtml
The Rights of Limited-English Proficient Students
http://www.ed.gov/about/offices/list/ocr/qa-ell.html
Center for Research on Education, Diversity, and Excellence (CREDE)
www.cal.org/crede
Center for Multicultural Education
www.education-world.com
Bilingual Education Overview and Online Resources 

http://www.greatschools.net/cgi-bin/showarticle/67 

Bringing up Baby Bilingual

http://babybilingual.blogspot.com/2007/05/resources-for-bilingual-education.html 

Select Bibliography:

Allen, V.G. (1987). Developing Contexts to Support Second Language Acquisition, Language Arts, 63(1), 61-66. [EJ 327 896] 

Baca, L. et al. (1994). Language Minority Students: Literacy and Educational Reform. In Ellsworth, N. et al. (eds), Literacy: A Redefinition. Hillsdale, NJ: Lawrence Erlbaum. [ED 377 466] 

Baker, C. (1995). Foundations of Bilingual Education (4nd. ed.). Clevendon, England: Multilingual Matters Ltd.
Barrera, Rebeca María.(2004). A Case for Bilingual Education. Scholastic Parent & Child.12 (3), 72. (AN 15139822)

Bond, G. et al. (1989). Reading Difficulties: Their Diagnosis and Correction. Englewood Cliffs, NJ: Prentice Hall. 

Cambourne, B., and J. Turbill (1987). Coping with Chaos. Rozelle, NSW, Australia: Primary English Teaching Association. [ED 283 209] 

Ching, J.P. (1993). Using Art as a Means of Language Development and of Finding One's Voice: One Case Study of an ESL Learner. [ED 373 351] 

Crawford, J. (2006). Issues in U.S. language policy: Bilingual education. James Crawford's Language Policy Web Site & Emporium. Retrieved March 25, 2006, from http://ourworld.compuserve.com/homepages/jwcrawford/BG8.htm
Dingboom, D. et al. (1994). Improving Student Reading Abilities and Attitudes of Culturally and Linguistically Diverse Students through Curriculum Adaptation and Home/Parental Involvement. M.A. Project, St. Xavier University. [ED 371 319] 

Drese, S. (2001). The new face of bilingual education: Is it worth the battle? One school’s struggle. Research Report Dominican University of California. Retrieved March 19, 2006, from digital database. (ED455689)
Echevarria, J. (1998). Teaching Language minority students in elementary schools. Retrieved March 12, 2006, from Center for Research on Education, Diversity & Excellence. http://www.crede.org. 

Echevarria, J. & Vogt, M. & Short, D. (2004) Making Content Comprehensible for English Learners (2nd. ed.) Pearson 
Allyn and Bacon.  

Gebhard, M. (2003). Getting past “See spot Run”. Educational Leadership. 60 (4), 35-39
Glenn, Charles L.. Two-Way Bilingual Education.  Education Digest, Jan2003, Vol. 68 Issue 5, p42, 4p; (AN 8841580
Howard, Elizabeth. Two-Way Immersion: A Key to Global Awareness. Educational Leadership. October 2002, Vol. 82 Issue 4, p. 62, 3p.

Hayes, C., and R. Bahruth (1985). Querer Es Poder in Hansen, J. et al. (eds), Breaking Ground: Teachers Relate Reading and Writing in the Elementary School. Portsmouth, NH: Heinemann. [ED 257 050] 

Horowitz, R. (1984). Orality and Literacy in Bilingual-Bicultural Children. NABE: The Journal for the National Association for Bilingual Education, 8(3), 11-26. [EJ 308 930] 

Hudelson, S. (1988). Children's Writing in ESL. ERIC Digest. Washington, DC: ERIC Clearinghouse on Languages and Linguistics. [ED 303 046] 

Justin, N. (1970). Culture Conflict and Mexican-American Achievement. School and Society 98. 

Ketterer, J.J. (2008, Fall).  The quandary of leadership research.  Inter Ed: The Journal for the Advancement of International Education 35(107), p. 9. 

Ketterer, J.J. (2008, Spring).  Review of current brain research: Neural pathways to the brave new world?  Inter Ed: The Journal for the Advancement of International Education 35(106), pp. 5-7. 

Ketterer, J.J.  (2008).  Zone of proximal development.  Entry in the Encyclopedia of Educational Psychology (N.J. Salkind, Ed.).  Thousand Oaks, CA:  Sage Publications [ISBN: 9781412916882].

Ketterer, J.J.  (Fall, 2007).  Research is the key – To human cognition.  Inter Ed: The Journal for the Advancement of International Education 34(105), p. 6.
Klingner, Janette K.; Artiles, Alfredo J.(2003,) When Should Bilingual Students Be in Special Education? Educational 
Leadership. 61(2), 66.(AN 11868893)

Lopez, Maria G. & Tashakkori, Abbas. (2003). Utilizing Two-Way Bilingual Education for Reducing the Achievement 
Lag of LEP Students in Primary Grades: A Longitudinal Study.  2003 (ED478290)

Ogbu, John. U. “Understanding Cultural diversity and Learning” Educational Research. 21, no. 8, American Educational Research Association, (1992): 5-14.Pang, 

Ogbu, John U. Adaptation to Minority Status and Impact on School Success. Theory Into Practice, Autumn 92, Vol. 31 Issue 4, p287, 9p; (AN 5204237)
Rodriguez, Cathi Draper; Higgins, Kyle. (2005). Preschool children with developmental delays and limited English proficiency.   Intervention in School & Clinic. 40 (4). (AN 16266069)
Rothstein, R. (1998). Bilingual education: The controversy. Phi Delta Kappan. 79(9), 672.
Short, D. & Echevarria, J. (1999). The sheltered instruction protocol: A tool for teacher-researcher collaboration and professional development. ERIC Digest. Washington, DC: ERIC Clearinghouse on Languages & Linguistics. Retrieved March 22, 2006 from www.crede.org/researchThomas, Wayne P.& Collier, Virginia P. (2003). The multiple benefits of dual language.   Educational Leadership. 61(2), 61. (AN 11868888)
Thomas, Wayne P.; Collier, Virginia P.; A National Study of School Effectiveness for Language Minority Students' Long-Term Academic Achievement.  Center for Research on Education, Diversity and Excellence, Santa Cruz, CA., 2002 (ED475048)

Thomas, Wayne P.; Collier, Virginia P.(1998). Two languages are better than one. Educational Leadership. 55 (4), 23. (AN 87147)
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Summer 2010 Madrid, Leysin, Prague

(updated April 6, 2010)

	Course Name:        
	Intercultural Communication

	Course Number:  
	IED 522

	Credits:
	3 Graduate

	Instructor:
	Dr. Ulrike Polzl 

	Email:
	upoelzl@yahoo.com


Course Description:

An exploration of the concepts of intercultural communication and their applications to the field of education. Emphasis is on using cross-cultural competencies to integrate children who are from other countries and/or whose first language is not English.

Course Objectives:

1. Examine the specific communication and adjustment difficulties that the “stranger” faces in intercultural situations.

2. Examine the relationship between culture and communication.

3. Refine skills that facilitate communication in intercultural situations.

4. Consider the values, beliefs, attitudes, and communication patterns that influence interaction within specific cultures.

5. Develop verbal and nonverbal intercultural communication skills applicable to various international environments

6. Understand culturally variable strategies for negotiation and conflict resolution.

7. Deepen awareness of cultural assumptions and their potential for misinterpretation.

Teaching and learning strategies:

The course objectives will be realized in various ways during this course. Brief power point lectures will introduce a topic related to book chapters which students are expected to have read prior to attending class (=daily class preparation). Throughout the course integrated brief video clips (www.youtube.com) will exemplify and “lighten up” lecture content. In-class discussions on basis of brief content related supplementary readings (see list), intercultural games, creative exercises and project work will complement lectures. The course is a mixture of theory and practice with the aim to generate ideas and material that can be used in or adapted for students’ individual educational contexts.

Required Texts:

Samovar, L., Porter, R. & McDaniel, E. (2010). Communication Between Cultures, Seventh Edition. Wadsworth/Thompson. ISBN-10: 0495567442 AVAILABLE as e-book!!!

Readings from the Endicott Halle on-line library (see list of session topics and readings)

Pre-Assignment:

1. Please access and read the following three articles (a total of 28 pages) on pedagogy, personality profiles and characteristics of Third Culture Kids and immigrants. (A) Compare the situations portrayed and investigated in these articles with the multicultural reality you face in your daily school routine (3-4 pages). Draw on differences and similarities in outlining your particular educational context. (B) Comprise one additional page of recommendations referring to how you cope pedagogically with multiculturalism and multilingualism and on how you use it as a resource (draw from articles but also add new ideas from your experience). Please email me only your report ONE week prior to the beginning of the course (upoelzl@yahoo.com). Be prepared to discuss your report and your recommendations with a group of peers in order to do a group presentation in class during the course. All articles are directly linked to the Endicott Halle library.

Dewaele, J., & van Oudenhoven, J. (2009). The effect of multilingualism/multiculturalism on personality: no gain without pain for Third Culture Kids?. International Journal of Multilingualism, 6(4), 443-459. doi:10.1080/14790710903039906.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=9&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
(2005). Higher Education's 'Hidden Immigrants'. National On-Campus Report, 33(7), 5-6. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=10&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
Alfred, M. (2009). Nonwestern Immigrants in Continuing Higher Education: A Sociocultural Approach to Culturally Responsive Pedagogy. Journal of Continuing Higher Education, 57(3), 137-148. doi:10.1080/07377360903262168.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=12&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
2. Please collect and describe 3 critical incidents (1 page each) in the intercultural learning situations you face day to day (see critical incident sample) at your school. These should be typical situations which cause misunderstanding and stereotyping. If applicable add the solutions you have successfully implied. Be ready to discuss and compare your collection with peers in order to do a mini-group presentation in-class.

3. Please provide a copy of your syllabus as well as the school’s curriculum and policy on foreign students (if applicable). 

4. Please read Samovar & Porter’s Chapter 1 - Communication and Culture: the Challenge of the Future.

Reading assignments:

Students must download the complementary articles suggested for each topic which is presented and discussed in class (see list of topics). The articles are directly linked to Endicott Halle library. Please have the articles available for class whether as printouts or saved as PDF files on your computer – do not rely on the computer labs or printers on-site 5 minutes before class starts! These might fail you! Students are expected to do all the reading assignments and to contribute to class discussions based on their prior and their newly acquired knowledge.

Final project: 

You can choose between one of three possible options. 

1) 
A handbook for the intercultural educator:
You are member/s of a team of intercultural experts whose job it is to provide a resource manual for teachers in multicultural and multilingual schools. Draw on typical characteristics and student profiles in multicultural schools. Provide a concise list of recommendations on how these students should be treated and integrated into a setting of different cultures, values and practices. Include how to approach cultural taboos and values as well as activities or projects which might include students’ parents. Your overall aim is to create a well functioning community within a community.

2) 
The class room clash of cultures’ guide:

You are on a committee of teachers whose responsibility it is to design a guide which leads educators in multicultural schools safely through the minefield of culture clash and culture shock. The aim of this guide is to prepare teachers for situations they might encounter (on basis of critical incidents and some of the topic areas we have discussed in class), whilst at the same time providing them with useful possible “solutions”. These solutions should use cultural differences and similarities as a resource understanding and resolving dilemmas from more than one perspective (culturally speaking).

3) The ideal culture – a perfect mixture: 

You are yourself – an educator in a multicultural setting. It is the beginning of a new semester which you want to start as multicultural as possible. Invent several intercultural activities (games and projects) for your students which aim at creating an ideal culture. Hence, make students decide on mutual values, worldview, non-verbal communication, and so on. This ideal culture should ideally be a mixture based on the cultures you have in your class in order to foster mutual understanding and appreciation of cultural differences and similarities. Students have to commit to this culture and implement it in the classroom.

The final project can be done individually (7 pages) or in pairs (14 pages) or by three people (21 pages). Please use a 12 point font and double space it. Implement the APA format throughout the paper. Your list of references should at least state 7 different sources.

Grading Criteria:

	Pre-assignment: 3-4 page report comparing 3 assigned articles with one’s own educational reality and providing a list of recommendations
	25%

	Comprising and presenting critical incidents (part of pre-assignment) and their possible solutions
	25%

	Attendance (=full time), participation in class activities, discussions, and mini presentations
	25%

	Final project (submitted on last day of class)
	25%


Final Grading Rubric:

A (93-100)%  A- (90-92)%  B+ (87-89)%  B (83-86)  B- (80-82)%  C- Below 80%

ADA Policy:

If you as a student qualify as a person with a disability as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodation with your instructor. You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning. At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity. Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards. As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all the work in this course. You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgement.)

Please be aware of Endicott College’s academic honesty policy. Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal. Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be distributed at the first session.

This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

LIST OF SESSION TOPICS AND READINGS

The articles are hyperlinked to the Endicott Halle Library. You have to put the cursor over the link, press control and then click.  After providing your library code, you can access the full article. For other articles or additional material, a respective web link is provided.

SESSION 1 – MORNING: CULTURE AND COMMUNICATION

(1) Geoffroy, C. (2007). 'Mobile' Contexts/'Immobile' Cultures. Language & Intercultural Communication, 7(4), 279-290. doi:10.2167/laic286.0.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=45&hid=7&sid=9c975f07-17b7-485a-8ae7-c10617c3c9e5%40sessionmgr11
(2) Bodett, T. (2010). Like a Dog in a Canoe. Smithsonian, 41(1), 96. Retrieved from Academic Search Premier database.

http://web.ebscohost.com/ehost/detail?vid=4&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14&bdata=JkF1dGhUeXBlPWNvb2tpZSxpcCxjcGlkJmN1c3RpZD1lbmQmc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#db=aph&AN=48776255
(3) LIST OF IDIOMS AROUND THE WORLD

http://www.npr.org/programs/atc/features/2009/jun/bhalla/index.html
(4) LIST OF PROVERBS AROUND THE WORLD

http://creativeproverbs.com/cp-index.htm
SESSION 1 – AFTERNOON: CULTURAL VALUES

(5) Sun-Ki, C., Ming, L., & Min-Sun, K. (2009). Cultural Comparisons of Beliefs and Values: Applying the Grid-Group Approach to the World Values Survey. Beliefs & Values (Springer Publishing Company, Inc.), 1(2), 193-208. doi:10.1891/1942-0617.1.2.193.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=8&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14
(6) Inglehart, R., & Baker, W. (2001). Modernization's Challenge to Traditional Values: Who's Afraid of Ronald McDonald? (cover story). Futurist, 35(2), 16. Retrieved from Business Source Premier database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=2&hid=8&sid=988cd8a7-d9de-4baa-8364-6a991a1a39ec%40sessionmgr12
(7) Harris, R. (2009). The Ideal Society: Values, Visions and Variations. China Media Research, 5(1), 47-54. Retrieved from China media research network.

http://www.chinamediaresearch.net/vol5no1/090107%20Richard%20Harris.pdf
SESSION 2 – MORNING: WORLDVIEW AND RELIGION

(8) How to write your own epos:

http://www.auburn.edu/~downejm/hyperepos.html
(9) Jenkins, P. (2010). Third World War. American Conservative, 9(4), 22. Retrieved from MasterFILE Premier database.
http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=17&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14
SESSION 2 – AFTERNOON: INTERRELIGIOUS DIALOGUE

(10) Saeid, A. (2009, August 16). France - take it easy!. Kuwait Times, Retrieved from Newspaper Source database.

http://web.ebscohost.com/ehost/detail?vid=13&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14&bdata=JkF1dGhUeXBlPWNvb2tpZSxpcCxjcGlkJmN1c3RpZD1lbmQmc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#db=nfh&AN=2W63761494248
(11) Stephen M., C. (2009). French-Muslim Reactions to the Law Banning Religious Symbols in Schools: A Mixed Methods Analysis. Journal of International & Intercultural Communication, 2(1), 1-15. doi:10.1080/17513050802567031.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=13&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14
(12) Swidler, L. (1997) The Dialogue Decalogue. Ground Rules for Interreligious, Interideological Dialogue, Retrieved from University of Science and Arts of Oklahoma faculty Prof. Ingrid Shafer website.
http://www.usao.edu/~facshaferi/DIALOG00.HTML
(13) van Eersel, S., Hermans, C., & Sleegers, P. (2008). Expressing Otherness in Interreligious Classroom Communication. Empirical Research into Dialogical Communication in Religiously Pluriform Learning Situations in Catholic Primary Schools. Journal of Empirical Theology, 21(1), 1-31. doi:10.1163/092229308X310722.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=11&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14
SESSION 3 – MORNING: LANGUAGE AND CULTURE

(14) Tohidian, I. (2009). Examining Linguistic Relativity Hypothesis as One of the Main Views on the Relationship Between Language and Thought. Journal of Psycholinguistic Research, 38(1), 65-74. doi:10.1007/s10936-008-9083-1.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=20&hid=7&sid=9c975f07-17b7-485a-8ae7-c10617c3c9e5%40sessionmgr11
(15) (2010). The many voices of the web. Economist, 394(8672), 3-4. Retrieved from Academic Search Premier database.

http://web.ebscohost.com/ehost/detail?vid=4&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14&bdata=JkF1dGhUeXBlPWNvb2tpZSxpcCxjcGlkJmN1c3RpZD1lbmQmc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#db=aph&AN=48446852
SESSION 3 – AFTERNOON: IDENTITY

(16) Bowman, D. (2001). Identities Blur for 'Third-Culture Kids.'. Education Week, 20(34), 8. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/detail?vid=9&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10&bdata=JkF1dGhUeXBlPWNvb2tpZSxpcCxjcGlkJmN1c3RpZD1lbmQmc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#db=ehh&AN=4696781
(17) Harrington, P. (2008). The negotiation of identity in an international school setting. International Schools Journal, 28(1), 12-16. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=9&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
SESSION 4 – MORNING: NONVERBAL COMMUNICATION

(18) Wang, D., & Li, H. (2007). Nonverbal language in cross-cultural communication. Sino-US English Teaching, 4(10), 66-70. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=27&hid=7&sid=835afb1d-4a7c-4916-995b-e5b8a821018e%40sessionmgr14
(19) Hall, E., & Hall, M. (1977). Nonverbal Communication for Educators. Theory Into Practice, 16(3), 141. Retrieved from Academic Search Premier database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=32&hid=7&sid=9c975f07-17b7-485a-8ae7-c10617c3c9e5%40sessionmgr11
(20) Li, J. (2007). Improving college non-English majors' nonverbal communication competence. Sino-US English Teaching, 4(7), 39-46. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=45&hid=7&sid=9c975f07-17b7-485a-8ae7-c10617c3c9e5%40sessionmgr11
SESSION 4 – AFTERNOON: THE EDUCATIONAL CONTEXT

(21) Romo, J., & Chavez, C. (2006). Border Pedagogy: A Study of Preservice Teacher Transformation. Educational Forum, 70(2), 142-153. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=12&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
(22) Necochea, J., & Cline, Z. (2008). Border Pedagogy Cafes: Grassroots Conversations That Matter. Educational Forum, 72(3), 245-259. doi:10.1080/00131720802046057.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=12&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
SESSION 5 – MORNING: IMPROVING INTERCULTURAL COMMUNICATION

(23 ) Madlock, A. (2009). Undergraduates and Intercultural Communication Competence: Creating a Plan for Performance. International Journal of Learning, 16 (11), 399-405. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=8&hid=2&sid=cd39a046-e7ea-47f3-8bfe-236d285503fb%40sessionmgr10
(24) KRAUS, K., & SULTANA, R. (2008). PROBLEMATISING 'CROSS-CULTURAL' COLLABORATION: CRITICAL INCIDENTS IN HIGHER EDUCATION SETTINGS. Mediterranean Journal of Educational Studies, 13(1), 59-83. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=49&hid=7&sid=9c975f07-17b7-485a-8ae7-c10617c3c9e5%40sessionmgr11
SOME USEFUL RESOURCES FOR PROJECT/PAPER WORK:

Straub, H. (1999). Designing Your Intercultural Communication Course. Retrieved from ERIC database.

http://www.eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage_01/0000019b/80/16/d7/60.pdf
Apedaile, S. & Schill, L. (2007). Critical Incidents for Intercultural Communication.An Interactive Tool for Developing Awareness, Knowledge, and Skills. Facilitator and Activity Guide. NorQuest College Intercultural Education Programs. Retrieved from NorQuest resources.

http://www.norquest.ca/pdf/edresources/CriticalIncidentsBooklet.pdf
Bobda, A. (2009). The meaning of English words across cultures, with a focus on Cameroon and Hong Kong. Journal of Multilingual & Multicultural Development, 30(5), 375-389. doi:10.1080/01434630802147882.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=4&hid=3&sid=bd0ee3e2-f070-407e-9ccd-7cc40de76db1%40sessionmgr13
Merryfield, M. (2010). Beyond: Rethinking Culture Learning for a Global Age. Independent School, 69(3), 74-83. Retrieved from Academic Search Premier database.

http://web.ebscohost.com/ehost/detail?vid=6&hid=3&sid=bd0ee3e2-f070-407e-9ccd-7cc40de76db1%40sessionmgr13&bdata=JkF1dGhUeXBlPWNvb2tpZSxpcCxjcGlkJmN1c3RpZD1lbmQmc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#db=aph&AN=48263766
Jencius, M. (2010). Transcultural Internet resources. Counseling Today, 52(9), 22-23. Retrieved from Education Research Complete database.

http://web.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=7&hid=3&sid=bd0ee3e2-f070-407e-9ccd-7cc40de76db1%40sessionmgr13
SOME BIBLIOGRAPHIC LINKS AND WEB RESOURCES:

http://www.intercultures.ca/cil-cai/countryinsights-apercuspays-eng.asp
http://www.intercultural.org/books.php
http://www.mislinks.org/topics/icc.htm
http://www.kn.sbc.com/wired/fil/pages/listcrosscuir.html
http://www.awesomelibrary.org/intercultural.html
http://www.coe.int/T/dg4/intercultural/Source/White%20Paper_final_revised_EN.pdf
http://www.lib.sfu.ca/help/subject-guides/diversity/intercultural/training
http://www.unice.fr/sg/resources/biblios/biblio_x-culture_ici_a.pdf
CRITICAL INCIDENT SAMPLE

(Retrieved from: http://www.jyu.fi/viesti/verkkotuotanto/kp/ci/ci_two.shtml)

Critical Incident 2

Happy Birthday

This critical incident was written by a Dutch girl studying in Finland. She shared a student flat with a Finnish girl.

On the second day I was living here in Finland, my roommate was putting on her jacket. I wanted to make some small talk so I asked her where she was going. She told me that she would go out to the cinema with her boyfriend that night because it was her birthday. I wanted to congratulate her, so I walked towards her and turned over to, like we are used to in Holland, kiss her on the cheeks. I must have really scared her. She did a couple of steps back, and looked with big eyes at me. I realized then that I must be doing something unusual so I made a weird movement, stood up right again and shook her hand in stead. She was really looking at me like I was some kind of idiot. I think we both felt very uncomfortable, at least I did!
Things to consider:

· Greetings in different cultures vary on how well do you know each other (ingroup vs outgroup)

· Who is considerd as a friend or as a acquaintance varies in different cultures 

The Analysis of the Case

This was obviously a very painful misunderstanding. The Dutch student did something, which people in Holland consider as merely polite. But kissing someone (even just on the cheeks) is considered very personal in Finland. The gesture of kissing has a totally different meaning in Holland than in Finland, and that resulted in a big misunderstanding between the girls. 

The Netherlands can be seen as a country with a more "immediate" culture, or what Hall (1959) calls a "high contact culture". This is to say that people touch and kiss more than in cultures that could be considered as low contact cultures. This difference may lead to some misunderstandings. For example someone from the Netherlands can perceive a lack of touching as "cold", while someone from Finland may feel threatened and violated in his/her private space when someone touches him/her more than he/she is used to. 

In our culture, we have a certain set of rules or customs according to which we behave. We learn these rules at a young age. Because we learn these rules at such an early age, we tend to take them for granted and do not come to think of the idea that someone else may have other rules. This is why it can be highly shocking if someone suddenly breaks our rules.

The Dutch student concludes her critical incident by stating that: "In this case, the rule for congratulating someone in my culture, kissing, was not the same as the rules are in Finland. This created a very painful situation; I was breaking my roommate’s rules and was behaving in a way which she perceived as threatening."

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	8:30
	Course overview (syllabus)

Group work based on pre-assignment: the multi-cultural context
	Worldview- an introduction (CH 3) : power point lecture, youtube clips, activities, and discussion
	Language and Culture (CH 6): power point lecture, youtube clips, activities, and discussion
	Nonverbal Communication (CH 7): power point lecture, youtube clips, activities, and discussion
	Group project and presentation: Critical incidents across the curriculum. Comparing and presenting typical critical incidents and possible solutions by peers and for peers

	
	In-class mini presentations: categorizing multi-cultural reality at school and identifying relevant topics
	
	
	
	

	9:30
	The BAFA BAFA game:

Tools for intercultural encounters and observations
	Mini-project: create your own heroic epos (8) - a tool to use cultures as a resource
	In-class reading and discussion: (14) Examining Linguistic Relativity Hypothesis

Are language and culture separable or inseparable?
	The nonverbal game – resources for IC
	What’s the use of critical incidents? Discussion based on readings (23)Undergraduates and Intercultural Communication Competence and (24) Problematising ‘cross-cultural collaboration”

	
	Communication and Culture (CH 1): power point lecture, youtube clips, activities, discussion
	
	
	In-class reading and discussion: (18) Nonverbal language in cross-cultural communication and (19) Nonverbal Communication for Educators
	

	10:30
	
	Worldview and religion: power point lecture, youtube clips, activities, and discussion
	English as an international language: power point lecture, youtube clips, and activities
	
	Improving Intercultural communication (CH 11): power point lecture, youtube clips, activities, and discussion

	
	
	
	
	Nonverbal Communication: power point lecture, youtube clips, activities, and discussion
	

	11:30
	In-class reading and discussion (1) 'Mobile' Contexts/'Immobile' Cultures 
	IC game: difference as a resource
	In-class reading and discussion (15) The many voices of the web
	
	

	
	The culture in idioms and proverbs : in-class reading (2) Like a Dog in a Canoe and IC game (3), (4)
	In-class reading and discussion: Third World War (9) 
	The funny translations game – find and interpret as many funny translations as possible
	Mini-project based on reading: (20) Improving college non-English majors' nonverbal communication competence
	The distinct other – an IC game to promote cultural understanding

	12:30
	L
	U
	N
	C
	H

	1:30
	Cultural Values (CH 5): power point lecture, youtube clips, activities, and discussion
	Interreligious dialogue: power point presentation, youtube clips, activities, and discussion
	Identity (CH 4): power point lecture, youtube clips, activities, and discussion
	The Educational setting in IC (CH 9): power point lecture, youtube clips, activities, and discussion
	Project/Paper Work Time

	
	
	
	
	
	

	2:30
	
	Who wants to be wise? A brief game on religious knowledge and harmony
	The identity game – difference as a resource
	The ideal student/the ideal teacher – IC game
	


	
	Mini group project and discussion (5) Cultural Comparison of beliefs and values and Modernization’s challenge (6)
	In-class reading and discussion: (10) France - take it easy! and (11) French-Muslim Reactions to the Law Banning Religious Symbols in Schools 
	In-class reading and debate project: (16) Identities Blur for 'Third-Culture Kids.' and (17) The negotiation of identity in an international school setting
	In-class reading and discussion: (21)  Border Pedagogy: A Study of Preservice Teacher Transformation and (22) Border Pedagogy Cafes: Grassroots Conversations That Matter
	

	3:30
	Mini group project and mini presentation: designing the ideal society. Reading (7) The Ideal Society: Values, Visions and Variations and creative writing/thinking
	Mini project and discussion: religion in the multicultural classroom based on reading (12) The Dialogue Decalogue and (13) Expressing Otherness in Interreligious Classroom Communication
	Project/Paper Work Time
	Project/Paper Work Time
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Course book chapters are indicated by (CH + number); Readings are indicated by their list number (1), (2), and so on
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Course Syllabus

	Course Name:        
	Research Methods

MADRID, PRAGUE, AND LEYSIN SYLLABUS

	Course Number:  
	IED 582

	Credits:
	3 Graduate

	Instructor:
	Dr. Steven Carber

	Email:
	scarber@endicott.edu 
(Pre-assignment only to ied582@gmail.com .  Please, no inquiries or future emails to this gmail, as it will not be checked after this course.)


Course Description: 

This course is designed to acquaint students with the design, analysis and interpretation of research in social sciences. Emphasis will be given to the development of empirical questions from theory, research design and control, construction of survey instruments, statistical analysis and interpretation of results. Many activities and materials in the IED course will be related to international education themes. The course will also addresses professional standards for teachers.

Course Objectives: 

Students will be able to:

-       describe and critically evaluate quantitative and qualitative research 

        methods as they are used within their respective work settings.

-       compare and contrast various research paradigms as they relate to the 

        methodology of teaching.

-       discuss steps involved in the research process and apply these 

        principles in a unique research proposal.

-       examine specific research techniques and research designs in the context of this 

        proposal.

-       analyze and evaluate research projects.

-       present a personal research proposal to the class for feedback.

        Topical Outline:

1.      Purpose and definitions of research.
2.      Introduction to quantitative and qualitative methods.

3.      Literature review and research problems.

4.      Personal exploration of theme/subject for personal research proposal.

5.      Developing research proposals.

6.      Suitability of research method to purpose.

7.      Use of language as related to research and methodology.

8.      Ethics and confidentiality.

9.      Engagement of inquiry.

10.     Sampling and measurement instruments; validity and reliability.

11.     Data collection methods; tests, surveys, questionnaires, observations.

12.     Descriptive and inferential statistics: data analysis, presentation 

          and interpretation.

13.     Evaluation of data

Required Texts (two):

Ravid, R. (2005).  Practical Statistics for Educators (3rd ed.).  New York, NY:  University Press of America. (ISBN-10: 0761831827, ISBN-13: 978-0761831822)
Publication Manual of the American Psychological Association (6th ed.).  (2009).  Washington, DC:  American Psychological Association.   (ISBN: 1433805618)
Note:  These texts are available from the Endicott Bookstore and from various online companies.  For students in Europe and the Middle East, the texts are listed on Amazon.de, which may offer more reasonable shipping rates than companies based in the USA.  Be cautioned, however, that past experience with ordering English-language texts from similar non-English-language vendors involved occasional cancelled orders or long wait times.  You must have the texts before classes begin so order immediately upon receiving this syllabus, especially from countries with long shipping times.  Also, please bring a standard calculator (you do not need a statistical calculator).
Recommended Readings: 

Educational Research:  Fundamentals for the Consumer, McMillan, J.H. (2003) 4th Edition, New York, NY: Pearson Allyn & Bacon.   (ISBN: 0205372473)

Hacker, D. (2007).  A Writer’s Reference with Integrated Exercises.  Boston, Massachusetts:  Bedford/St. Martins.  (ISBN: 0312454694)

Pre-Assignment: 
        In order to take full advantage of the compressed class schedule, students are asked to submit the below pre-assignment (article review) one week prior to the first Monday of the July program in Madrid. This pre assignment should be word-processed and double spaced in APA style, and it should be emailed to <ied582@gmail.com>.  See http://www.vanguard.edu/uploadedfiles/Psychology/paper.pdf for a downloadable example of an APA style paper and see your APA manual for specific guidelines.  Make your paper look like the above sample in terms of the cover page and formatting, except do not put an “author note” on bottom of the cover page.  The institutional name on the cover page will of course be Endicott College.  You do not need an abstract, figures, or appendixes for such a short paper, but you should list your one article in a “References” list on the last page.  (Sometimes article reviews actually list the single reference at the beginning, but please do so at the end to begin practicing the format for future papers.)  

     When you first click “Save As…” PLEASE TITLE THE PRE ASSIGNMENT FILE NAME WITH YOUR LAST NAME, like “SmithPreAssignment,” not just generic “PreAssignment” or “My_Paper.”  Do this for all work for the remainder of this MEd program.  Please do not forget the above filename convention in future courses, as many have done in the past!  All uploaded or emailed work must be titled like this for the duration of your MEd studies.  Do not forget this in February of next year, or any time!
        Within this course you are asked to develop a research proposal on the premise of exploring possibilities for positive change on behalf of children and youth, international schools, or other work settings.  You are therefore invited to contemplate an area of passionate interest that you would like to pursue during this course and possibly during the following online Research Project course.  It is important that you find an area of genuine interest, and hopefully one that you find fun as opposed to frustrating.  Your research article reviews, explained in greater detail below, should relate to this area of interest.  State this area of interest in one sentence within the introduction to this article review.  If you absolutely cannot find an article that relates to your interest, you may review a quantitative research article about something else in order to finish this assignment and move on, but you will in effect be loosing time during the busy week of class in which you will have to find 8 articles for the literature review in your final proposal.    

        To the extent available, we will be using technology to experiment with ways of searching for and obtaining primary research data.  Prior to the first class session, do an informal search of the Internet and try to determine the MOST efficient key terms for your above area of interest.  Given the newness of attention to research on international schools, be advised that some terms or topics may yield very few “hits.”  For example, the term “Third Culture Kids,” while often used in international school circles, may not produce many relevant articles on online databases.  Identify related search terms (i.e. ‘Third Culture Kids,’ ‘Expatriate Children,’ and ‘Immigrant Students.’)  Find a quantitative research article about your area of interest or at least a related topic.  If you see statistics, that is a reasonable indication of quantitative studies.
        Please note that the course requires you to locate and review research articles. These are articles that involve quantitative or qualitative data, and they generally follow the flow of the scientific method as practiced in the behavioral sciences.  They are distinct from practitioner articles in which the authors often write in a narrative, reflective or even “chatty” manner.  Until recently, most literature about international schools has been of a very casual nature, involving a sharing of ideas about best practices or classroom projects.  Your article reviews must be based on quantitative research articles, and must be from primary sources (as opposed to a retelling of the main points of someone else’s study).  The intent is not to overlook qualitative methods—these are important and will be covered in the longer fall Research Project course.  If you are having trouble locating articles, you may wish to inquire with a librarian at your local setting or by phone with the Beverly campus library (+1-978-232-2268) prior to your arrival in Madrid or Leysin.  You may also search on Ebsco or Wilson Web at http://www.endicott.edu/servlet/RetrievePage?site=endicott&page=LibResDatabasesVendor
You will need your Endicott College email address and password in order to enter into the library databases, so it becomes important that you pay your first tuition installment well in advance of the summer course.  If you absolutely cannot find an article about your topic of interest, your instructor may at the instructor’s discretion allow you to review an article about something else for your first article review.  However, please note that 8 relevant articles will be required for the literature review section of your final proposal (you do NOT have to write a full review of each one—it may involve just a brief one-sentence mention of each.)  Your article reviews should be two to two and a half pages in length (no more than two and a half double spaced typed text pages, not including the cover page--strict page limit!), and must include elaboration on the following themes:  
1.)  The question(s) that provided the impetus for the study (not always stated in question format within the article).  

2.) A description of the population or “sample” that was studied, including whether or not the subjects were truly representative of the larger group that the researchers were trying to learn about.  

3.)  A brief and extremely clear step by step summary of the procedure that the researchers used to investigate the question or test their hypothesis.  This is the section that you should spend the most time on, using your own words and striving for exacting clarity. 

4.)  The extent to which, if any, the design of the study was flawed or prone to error (For example, were there any extra variables/situations that unknowingly could have influenced the results or led to spurious data or erroneous conclusions? Any flaws in the research design?)  

5.)  Any perceptions of bias that may come through in reading the article—(Does the researcher exhibit an interest in or bias towards a certain outcome?  Is there bias in any of the tests or surveys used?  Is there any sampling bias?  See your text for discussion of these terms.)  

6.)  A clear description of the results and conclusions of the study.  

7.)  Comments on the extent to which you would be willing to apply the article’s ideas in your setting.  This part is worth spending substantial time on.
Given the page number limit and the themes above, you will need to write with careful precision, eliminating unnecessary phrases and sentences.  The research “genre” is very precise and matter-of fact, generally without opinions, philosophizing, and poetic language.  
Article review two, due in hard copy on the Wednesday of your face-to-face class, will generally follow the same instructions as above, but should not be completed in final form until you have met with your instructor on Monday.   At your instructor’s discretion, you MAY be asked to upload the second pre assignment to GullNet in order to gain practice using this online learning platform.

In the past, a very small number of students have turned in a pre-assignment with significant portions of “cut-and-paste” text from an online source or journal article.  DO NOT do this, regardless of cultural conventions or habits in whatever region of the world you happen to live.  (See Academic Honesty below.)  You may use direct quotes in limited amounts, but these must be in “ “ marks and you must give a reference and page number.
Enrollment in the course should grant students access to online full text journal articles prior to arrival in Madrid.  The Endicott library online database website (http://www.endicott.edu/servlet/RetrievePage?site=endicott&page=LibResDatabases) includes access to EBSCO host and Wilson Web, which are subscription online databases that allow you to search for peer-reviewed research articles.  If you have trouble finding articles that relate to your interests, or if you are unable to access the library with the login provide below, try to find research articles through one of the following (No Endicott ID is required, as these are public websites).

International Baccalaureate Research Pages:

http://www.ibo.org/programmes/research/publications/
Journal of Research in International Education:

http://www.sagepub.com/journalsProdDesc.nav?prodId=Journal201574&
Australian Educational Research Site:

http://www.acer.edu.au/research_reports/index.html
Google Scholar (Sometimes provides references only, with occasional free full-text; you may be able to get the actual articles through interlibrary loan in your local setting or through EBSCO.)

http://scholar.google.com/
Grading Criteria: 

Course Evaluation Criteria: 

Your grade will reflect your attendance, your class participation and your hard work on the assignments.  Full and on-time attendance and assignment submission is expected. Do not plan on leaving early on Friday, even if you turn in your final paper early.  Your classmates will need you to assist them with last-minute improvements.  Endicott College defines excused absences as those situations of illness, crisis or situations entirely beyond the student's control.  Make-up assignments will be provided for students who need to make up missed class time.  Assigned readings will be reviewed in small and/or large group discussions.  Assignments are as follows:

1.      Research/Literature Review:     (2) reviews of appropriate research 

         articles in your area of chosen interest                


30 points (15 each)
2.      Mid-week quiz on content covered Monday and Tuesday.  
 
15 points

3.      Class attendance and participation                                        
 
25 points
4.      Research Proposal





30 Points

Need for Individual Accommodation:

If you need course or instruction adaptations or accommodations due to a specific disability, please notify the instructor so that appropriate measures can be taken.

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments: 
As a graduate course, it is expected that students understand and accept the high level of energy and commitment necessary to be successful on this academic level. The instructor is committed to provide a course of the highest quality and commits his/her time and talents to the process. Reciprocity of these ideals is the highest form of compliment to an instructor. 

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.
Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be distributed at the first session. 
This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

On-Line Resources:

1.      Http://nces.ed.gov/      National Center for Educational Statistics

2.      Http://www.eric.ed.gov/     Educational Resources Information Center

3.      Http://www.ed.gov/index.jhtml     US Department of Education

4.      Http://www.dfes.gov.uk/index.htm UK Department of Education and Skills

5.      http://www.ibo.org/ibo/index.cfm/en/ibo/services/research IBO’s Research Page

6.      http://www.sagepub.com/JournalSample.aspx?pid=307 Journal of Research in 

                    International Education

7.  http://www.canberra.edu.au/uc/educ/crie/ieej_home.html International Ed. Journal

             8.    http://www.canberra.edu.au/uc/educ/crie/ieej_home.html  Australian Educational Research Site
             9.    http://scholar.google.com/  Google Scholar (Generally provides references only; you may be able to get the actual articles through interlibrary loan in your local setting or through EBSCO.)

10. http://www.endicott.edu/servlet/RetrievePage?site=endicott&page=LibResDatabases Endicott Library Database List

Overview of Week (Subject to Change):

Monday, 8:30 AM until 4:30 PM.  (1- Hour lunch breaks daily.)

First article review and role description due one week prior to the first Monday of the summer program (not the first Monday of some cohorts’ research course) should be submitted by email to ied582@gmail.com with a “Save As” filename like “LastNamePreAssignment.”  

Reading Assignment tonight:  Ravid, Chapters 5, 13, & 14 (best read in advance)
       Guiding Questions:  How do we operationalize the term “Research” and related terms?

How do we identify and appropriately critique the Research Literature genre?

How do we write in APA style?

        -        introduction to course structure, content and requirements.

· purpose of research

· terminology and distinctions

        -        qualitative and quantitative research models

· reviewing research (group work).

· overview of online/full text journal search (pending availability of tech lab)

· selection and review of research articles
Reading Assignment tonight:  Ravid, Chapters 5, 13, & 14 (best read in advance)

Tuesday, 8:30 AM until 4:30 PM.

Recommended date for early second article review submission, to avoid due date on same day as tomorrow’s quiz.  THE SECOND REVIEW IS TO BE SUBMITTED IN HARD COPY, not email.
        Guiding Questions:  What are frequencies and how can they be represented?

What is central tendency and how can variations of it be both helpful and misleading?  What are the main types of data?  What is the normal distribution?

· suitability of research method to purpose.

-        frequencies, measures of central tendency

· sampling

-        normal curve

· reviewing international education-related research

-       experimental design

Reading Assignment tonight:  Ravid, Chapters 6, & 7

Wednesday, 8:30 AM until 4:30 PM

Second article review due in hard copy today.  Quiz today on Monday & Tuesday content.
        Guiding Questions:  What makes for a well-designed survey or test?  How can researchers ensure the well-being of their study participants?  What are the different types of correlation and how can they be calculated and represented?
         -        article review assessment

         -        data collection methods; tests, surveys, questionnaires, 

     observations

· designing and piloting surveys/instruments

· validity and reliability

        -         descriptive and inferential statistics, correlation, etc., 

     presentation and interpretation

· implementation of research design

· ethics and confidentiality

· collaboration and work on research proposals

Reading Assignment, Chapters 8, 9, and 10

Thursday, 8:30 AM until 4:30 PM
       Guiding Questions:  What are different ways to determine statistical significance?  How can we evaluate and improve others’ research designs? 

        -        overview and critique of data collection instruments.

        -        statistics practice (t-test, ANOVA, Chi-Square, etc.)

        -        crafting an abstract

        -        publication venues and dissemination of findings.

· scheduling of final presentations

· critiquing research designs (video)

Reading assignment, Chapters 11 & 15

Friday, 8:00 PM until 4:30 PM

Final research proposal due at end of today, after peer review and editing.

       Guiding Questions:  How can all that we have learned this week be best applied to an inquiry-based school milieu?  What has it to do with professional appraisal and staff development?  What has it to do with your life as a classroom teacher or administrator?
· final presentation of proposal to peers as mock “Institutional Review Board”

· collaborative improvements of research designs/proposals

· synthesis of course material into inquiry-based school milieus and staff development

· simulation of implementation for one or more research projects, including data analysis and interpretation

· publishing and dissemination overview

Information on Final Research Proposal:

The power of your research proposal and its relevance to your individual interests will be evaluated by the quality of the research design, the relevance to international education or other educational stakeholders (including students, teachers, and parents), inclusion of a relevant literature review, attention to ethical guidelines, effort you have invested in writing the proposal, quality of writing within APA guidelines, and feasibility within an international school or other setting.
Since the IED course summer schedule is very condensed, you may want to start to think about the proposal prior to your arrival.   In the past some students have voluntarily tried to write an early draft but have often had to change substantial portions of their proposals after the first day of class.  Many are still changing their focus or design as of Monday or Tuesday afternoon of the one week course, but after that it must be solidified.  After grading and course completion, you should correct any proposal flaws in August, before the start of the September Research Project course.  You will be given additional guidance for the final research proposal during class.  Please be reminded that the instructor may not be available to review draft proposals until the first day of class, and/or that the instructor may not have access to email in the few days prior to class (travel days, etc.).  

Preliminary Considerations for the Research Proposal: 

1.)    The rationale for the proposed research:  This may be in the form of a problem statement with wording similar to the following:  “Students at XYZ elementary lack touch typing skills, as evidenced by __, __, and __.”   In this course, however, the rationale could flow from curiosity alone rather than from a specific problem.  Either way, be prepared to explain the rationale. 

2.)    A research question and hypothesis:  The research question should be worded in terms of “What happens to ___, as measured by __, when ___?”  For example, “What happens to fifth graders’ touch typing skills, as measured by pre and post words-per-minute and accuracy counts, when they participate in the Touch Type software program as opposed to unstructured practice?” The hypothesis may be “null,” stating “no change” or “no difference” between the two teaching methods.
5.)    A rough timeline for the implementation of the project in the fall semester:  October is the preferred month for implementation.  Please plan for October, and schedule around breaks. Implementation should last around 3 weeks, with 4 weeks being okay too, and 2 weeks being occasionally allowable if warranted at the instructor’s discretion.
6.)    In preparation for typing the proposal, a description of the sample (including demographic characteristics, size, and selection process), description of materials and budget, description of instruments (such as surveys or tests), a detailed description of the research procedure with sub-section headings as needed, a description of data analysis and statistical methods to be used:  We will cover this in class and you will get more instructions—do not worry if this or other things are not clear upon initial reading of this document.

7.)    Ideas about possible dissemination procedures.

8.)    Preliminary reflections on possible flaws or bias in the envisioned research design.
9.)   Please be reminded to explore topics of academic interest, instead of psychological phenomenon.  Teachers can more easily research those things normally done in a school—like memorizing multiplication facts through music instead of using flash cards, for example.  Teachers in a MEd program generally should not dabble in psychology by seeking to measure things like “happiness” or “loneliness.”  There may be exceptions, but very detailed ethical guidelines apply in either case.  Things will be easier if you propose an academic investigation.

10.)  Note that while most students prefer to implement their proposals in the fall, the fall online syllabus offers a second track of non-implementation for those for whom implementation of a project is not practical or prudent (some people are not teaching this year, for example).  You are not “forced” to implement a project in the fall.  However, bear in mind that some students have found the other option to be slightly less meaningful (though not meaningless) compared to actually implementing during the fall course.  

11.)  In over seven years of teaching this course, one instructor has encountered many papers about adding some element of Information Technology as an “innovation.”  Some have projected content on an electronic white board for the intervention group, and others have done things like teach through a blog, wiki, podcast, or website.  This instructor does not wish to create a “fulfilling prophecy,” but please be advised that such additions have almost never lead to higher student gains than in a non-IT comparison group, at least not in this particular MEd program (nor does it seem to make things worse).  Additionally, projecting something on a screen or sending students to work alone on a web-based quest may no longer be that “innovative” since these things have been around awhile, and furthermore the teacher may not be working that hard in terms of pushing teaching to new limits.  This is not to say that you absolutely cannot research IT issues, but if you must, please choose a creative intervention carefully and make sure you really proposing something unique and innovative with your teaching.  In other words, if you insist researching IT issues, strive for something truly innovative like using “SecondLife.com”, for example, as opposed to using something like a slide show application that has been around a long time. Also, push your teaching to new limits. 

12.)  Finally, please note that this is not a thesis.  You are therefore asked to propose a very simple two group investigation with quantitative pre and post testing.  We will cover more qualitative methods and holistic assessment in the fall course. 
The final proposal will be typed in double spaced 12 pt font using APA style.
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Course Description: 

This course explores the major concepts related to instructional computing as well as the impact technology has in education, especially the classroom.  This class is required of all graduate students as they begin to integrate curriculum trends with an awareness of current sources for information and their role in a technologically rich learning environment. 

Course Overview, Goals and Objectives: 

Course Overview:  This is a course designed for individuals who are interested in increasing the effectiveness of their instructional programs through the use of technology. Specific topics include methods of selecting and applying technology tools, fulfilling specific curricular needs of learners, and the technology’s capacity for aiding the management of the instructional program and teacher productivity.  Synchronous and asynchronous technologies are examined in the context of computer-mediated communication techniques.
The course is practical in nature, with every effort made to allow educators to explore topics related to enhanced student learning, with technology playing a supporting role to the teacher and the process.  The focus, sometimes described as engaged learning, uses technology but is not driven by it.  The central theme is instruction, not just technology.  Educators are introduced to a range of applications of technology in an effort to expand their awareness of emerging technologies and their applications. Conceptual frameworks for understanding the instructional themes include the revised Bloom’s Taxonomy and Carroll’s Mastery Learning.


Each topic is structured to provide opportunities for educators to engage in reading, conversations and explorations of many kinds. There are no tests; the class is, instead, built around small competency measures, projects and activities. Collaboration is encouraged, including computer-mediated collaboration; teams work together on their projects to produce a larger orchestrated impact for their schools, if that is appropriate and useful to them.  If such opportunities arise, discuss this with the professor, so that details for collaborative projects can be fully considered.

All of the learning activities (lectures, tutorials, assignments, activities, group work) are provided on the course’s content website. This website, coupled with the social bookmarking site (delicious.com) serve as textbook, lectures, lab, and resource for the class. During class time and outside of class, students access the website as well as engaging in activities associated with being in the classroom. All assignments are turned in electronically; computer-mediated communications serve as the vehicle for class activities. 

Course Goals and Specific Objectives:  The class will:

Goal 1:  Develop a realization in the participating educators that technology and education are both disciplines that are rapidly changing and skills will need constant updating.
Specific Objectives:

· Identify the characteristics of digital youth and the implications of those for instruction

· Distinguish between synchronous and asynchronous technological approaches for communication and collaboration.

· Demonstrate the ability to use computer-mediated collaboration tools for professional growth and development. 

· Identify sources for professional development through electronic means

Goal 2: Provide a foundation for future reading for the participating educators in terms of the integration of technology into instruction.

Specific Objectives:

· Review and describe examples of the use of different types of technology tools, including blogs, wikis, podcasts, and social bookmarking systems in classrooms, including research studies on their use
· Examine current research related to technology integration into classrooms
· Demonstrate knowledge of future trends and emerging technologies and their impact on teaching and learning in a global setting.

Goal 3: Expose the participating educators to new software and tool sets they might use in integrating technology into their classrooms (schools).

Specific Objectives:

· Demonstrate the ability to identify and evaluate grade and subject appropriate technology integration activities, including online projects.

· Demonstrate a working knowledge of current examples of technology, including Web 2.0 applications, cloud computing, social networking, and virtual schools.

· Demonstrate use of different types of technology tools, including blogs, wikis, podcasts, and social bookmarking systems in instructional situations and settings

· Illustrate the use of computer-mediated collaboration and communications tools in teaching and learning in classroom and school applications

Goal 4: Create an understanding of how technology can be used to address the multiple intelligences of students and cultural diversity.

Specific Objectives:

· Illustrate and/or describe ways to use technology to provide students with multicultural and diversity experiences.
· Review and summarize current literature related to cultural diversity, multiple intelligences and technology integration into classrooms
Goal 5: Increase awareness of hardware and software difficulties that often arise when using technology with students and possible solutions to these situations in both a classroom as well as for homework and out-side-of-school studies.

Specific Objectives:
· Conduct an analysis of examples of school policies and technical support policies for the integration of technologies in schools and classrooms
· Provide evidence of awareness of the ethics and copyright issues in the information age
Required Texts and Materials:

No Textbook but some materials must be purchased and brought to the summer program.  Also there is some required software that must be downloaded and installed (ALL FREE or TRIAL VERSIONS). See REQUIRED materials below. 

LapTop or NetBook  - You need to bring a laptop or netbook (Mac or PC)  

►If you are bringing someone else’s machine or your school’s equipment, make sure you have administrative rights to download, install and make changes on that equipment. 

►Arrive knowing how to use your equipment. This class does not teach basic equipment use; learn how to use your equipment BEFORE you arrive.  The class focuses on applications in teaching and learning. 

►The laptop or netbook needs the ability to connect wirelessly or to connect via a network cable. If you are not sure, ask your tech personnel at your school. The summer program will have the network cables, though most devices will connect wireless. 

► See the pre-assignments for instructions on what software to download and install prior to arrival for summer class. 

Headset Microphone (boom microphone) – Each student needs to arrive with his/her own microphone headset. These will be used to create materials (podcasts) and participate in VoIP activities online.  This MUST be a Headset Microphone, not the internal microphone. 
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USB – Each student should arrive with a 1 GB USB (thumb) drive for storing materials created during the course. 

MP3 Player
 - Each student is to bring his/her own MP3 player. Students use their MP3 players as part of the classroom activities as well as homework assignments. 

Recommended Readings (Optional):  

These are professional resources that are appropriate for inclusion in your faculty resource library at your school. Aside from the APA Manual, these are probably not included in other courses in the program. Hopefully each student will review these resources at some point by at least reading an online review. It is not required that these be purchased by the student, but the professors wish to draw student attention to these as possible professional development resources for review before and after the course.

American Psychological Association. (2009). Publication manual (6th ed.). Washington, DC: Author  (You probably already own this as part of your graduate work; if not, consider purchasing it. However, you can also find the information online at the delicious.com account for this class.)

Richardson, W. (2006) Blogs, wikis, podcasts, and other powerful web tools for classrooms. Thousand Oaks, CA: Corwin Press. 

Solomon, G. & Schrum, L. (2007) Web 2.0: New tools, new schools. International Society in Technology in Education, www.iste.org.

Pre-Assignments: 

The Pre-Assignments for this course require you to read and think. While there are no written products required from this, these are required PRIOR to class in order for the student to begin on Day 1 with an expectation of success in the course. Use this information as a foundation for the course; it is important that the student engage in these activities PRIOR to arrival at the summer program. 

There are two kinds of pre-assignments: those that require the student to acquire certain pre-requisite skills and those that require the student to prepare some product or demonstrate some skill, thus including points for grading. 

Pre-Assignments (Required but no points)  - These pre-assignments are necessary in order to complete the activities of the course once you arrive.   
Laptop or Netbook – Pre-assignments related to the use of your Laptop or Netbook

►Be sure you know how to use your laptop if you are bringing it. Also:

· DeFrag the computer so it runs at its most efficient rate.

· Make sure your anti-virus is up to date.

· Remember to bring your power source (plug, etc) for your netbook/laptop.

►PRIOR TO ARRIVAL THIS SUMMER, load and install the following software to the machine you are bringing to use for this class (please note specific instructions concerning free trial copies!).  All you need to do prior to arrival is download and install it so it is ready to use when the class begins. DO NOT WAIT UNTIL YOU ARRIVE FOR DAY 1 OF THIS CLASS TO DO THIS. 

· Audacity – THIS IS FREE SOFTWARE, NO TIME LIMIT!   BE SURE YOU ALSO DOWNLOAD AND INSTALL THE LAME.DLL FILE THAT GOES WITH AUDACITY.  YOU MUST HAVE THIS DOWNLOADED AND INSTALLED WITH AUDACITY.You can download this anytime between now and when the class actually begins this summer. Here is a module that takes you to the download link:  http://www.emTech.net/warehouse/audacity This is an introductory module about this tool, which we will actually learn to use and use in the class. All you need to do prior to arrival is download and install it so it is ready to use when the class begins. You are not expected to know how to use the tool when you arrive; just have it installed. Download and install the proper version for your machine (Mac or PC) and its operating system; the free software is available for Mac or PC. If you need help, ask your IT person or email the professors.  

· MAC USERS – You may substitute GarageBand if you already have that loaded. We do not have tutorials for this, but if it is already loaded for you or this is what your Mac school tech folks use, there will be tutorials for you from them or on the web. 

Whether you use GarageBand or Audacity, the focus of the class activities will be on the use of these tools and podcasting. Come with the tools loaded, and if you use GarageBand, know how to use the tool prior to arrival. 
· Camtasia - THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Here is a module that takes you to the download link: http://www.emtech.net/warehouse/camtasia  This is an introductory module about this tool, which we will actually learn to use and use in the class. All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (MAC or PC) and its operating; if you need help, ask your IT person or email the professors. 

· GradeKeeper -  THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Here is a module that takes you to the download link: http://www.gradekeeper.com.  All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (MAC or PC) and its operating; if you need help, ask your IT person or email the professors. 

· Screen Capture Program – Although computers have a screen capture function built in, there are nuisances of use that will be included in the class but not possible with these built-in functions. 
· SNAGIT (PC Users ONLY) -  THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Go to http://www.techsmith.com/screen-capture.asp All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (PC) and its operating; if you need help, ask your IT person or email the professors. 

· MAC Users – Your computer should have a built in capture function. Those there are things that you cannot do that are available with SNAGIT, you can use what is on your computer to the purposes of this class. Learn how to use your screen capture capacity on your MAC prior to arrival for the summer program. Here is an example of instructions for that: http://graphicssoft.about.com/od/screencapturemac/ht/macscreenshot.htm  

Work with your own IT people to know all of the specific applications available to you with your built-in screen capture on the MAC, including: 1) naming an image before or after you store it, 2) converting it to a .jpg or .gif if necessary, 3) how to use the delay function so you can show a menu or drop-down menu.  Our work in the class will focus on applications and uses of such tools in instructional settings, so be sure you know how to use your MAC function for this. The professors are not MAC users, so be sure you are comfortable with this feature before you arrive with your laptop or netbook. 

· Delicious Bookmarking Buttons Add-On for Firefox or Internet Explorer  (http://delicious.com/help/tools) Install the bookmarking buttons in your browser (Firefox or IE). 
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The class will use delicious.com and its application to instructional settings will be covered in the class. If you do not already have an account on delicious.com, just install the buttons on the toolbar of the machine you are bringing to summer school.  You can set up your account during the class. If you set up your account ahead of time, BE SURE YOU KNOW YOUR USERNAME AND PASSWORD!  

►Be sure you know how to use your MP3 player. 

· Have ITunes loaded if you have an iPod; if you have another brand of MP3 player, load on the appropriate software to transfer files back and forth from the computer to the MP3 player.

· Know how to download files from the Internet to your MP3 player

►Listen to podcasts (.mp3 files) from these sites either on your MP3 player or your computer 

Digital Age Podcast -   http://www.npr.org/rss/podcast/podcast_detail.php?siteId=7494440: Located on National Public Radio (NPR), this program covers politics, media and the way we live in the Digital Age and updates once a week. About 30 minutes in length.  The particular topic covered in this podcast changes each week, so we can not anticipate the specific topic, but all of them deal with living in the digital age. Admittedly some of them have a very US focus, for which we apologize in advance, but even so, these are interesting always interesting and insightful into our digital times and give background for examining today’s students and their use of technology. 

   NPR: Education Podcasts –  

   Go to http://www.npr.org/rss/podcast/podcast_detail.php?siteId=17350298 

   which is the education podcast site from National Public Radio in the USA.  

   Here is how it is described:

"From NPR: perspectives on great teachers, the science of learning, classroom dynamics and more. The best of Morning Edition, All Things Considered and other award-winning NPR programs. Visit this podcast's Web site   Updates: Wednesdays at 11am   Duration: approx 30 minutes 

While this is focused on the USA, there are also stories and podcasts from an    international (global) perspective as well. Listen to some of these podcasts to get a sense of issues in today’s educational environment. 

► Peruse this site: Beyond the Constructivist Classroom   – (http://www.readingonline.org/electronic/elec_index.asp?HREF=/electronic/RT/constructivist.html)  by Amelia E. El-Hindi, Texas Tech University [at time of writing], Lubbock, Texas, USA.  This is an interesting article that focuses the changing nature of education, with the arrival of computers and the Internet.  The piece showcases some of the impressive advantages and challenges facing educators, set in practical terms and examples

► Visit the website for 100 People Foundation (http://www.100people.org). Become familiar with this project.

► Spend time on http://delicious.com/emTechConsulting the professors’ professional social bookmarking site (delicious.com). Look at the links tagged APA (American Psychological Association). These links will help you this summer in this class and others; you can see examples of how to cite references in APA style, especially electronic sources. This is an important skill in this degree program.

►  Spend significant time studying this website to understand how youth use digital media.: 

Digital Youth Research: Kids’ Informal Learning with Digital Media, An Ethnographic Investigation of Innovative Knowledge Cultures, from http://digitalyouth.ischool.berkeley.edu/. Become familiar with its format as well as its content. 

About Digital Youth

"Kids' Informal Learning with Digital Media: An Ethnographic Investigation of Innovative Knowledge Cultures" is a three-year collaborative project funded by the John D. and Catherine T. MacArthur Foundation. Carried out by researchers at the University of Southern California and University of California, Berkeley, the digital youth project explores how kids use digital media in their everyday lives

PRE-ASSIGNMENTS WITH POINTS ATTACHED

►  Pre-Assignment No. 1 USB (15 pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created during the course. It must be at least 1 GB. Learn how to name the USB. The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. On your USB, set up a directory called ied510. Put your document in there.

ARRIVE WITH THESE THINGS ALREADY LOADED ON USB for DAY 1

►  photo as a .jpg or .gif, NOT .bmp – it needs to be a headshot of you, ideally professionally enough looking to be posted on the Internet as part of the classroom activities. It should not be a group photo and should be current. Name it bjp1.jpg or bjp1.gif (this would be the name for Barrie Jo Price). 

►  WORD
 document that includes these features: a) your photo inserted at the top of Page 1, followed by 

· summary of professional experience, beginning with description of current position/location/school  (one paragraph)

· description of career goals  (one paragraph) and

· personal information such as student wishes to share with group (one paragraph)

This document should have a running head created using the Header/Footer function in WORD that is the student’s name and a footer that has the page number(s). Save it on the USB with your initials and a 1. For example, bjp1.docx would be the one for Barrie Jo Price.

Set up a directory on your USB for this class (IED581) and a subdirectory for the pre-assignments. Put this first assignment (both files) under the pre-assignments directory. 

Bring USB Day 1 with this information on USB.  Label USB with name.
Rubric for grading this assignment:

	Variable
	Insufficient 0-1 pt
	Sufficient  2-4 pts
	Outstanding 5 pts

	Photo
	There is no photo.  There is a photo but it is not a .jpg or .gif.  The file is not properly named as per the instructions. The file does not open.
	There is a photo, but it is not professional in nature. 

It is a group photo and, therefore, in appropriate. 

The photo’s composition is adequate, but the photo’s quality is less than one would prefer for a professional web presence.  The file name is not totally accurate but there.
	There is a professional looking photo that is in the proper format (.jpg or .gif) and is clear and appropriate.

	Narrative
	The narrative does not include all of the three required sections. These sections are there but are not spell checked and/or do not reflect proper sentence structure and grammar appropriate for graduate work.  The narrative does not conform to the required structure. 
	The narrative has all of the components, but one or more of these has errors or information that is incomplete, inaccurate or inappropriate.  The structure meets the minimum expectations and requirements.
	The narrative has all three required sections with information included that is pithy, succinct and engaging in its style and presentation. 

	Storage and Naming Conventions
	The structure for organizing on the USB does not match the instructions or is incomplete in some way. The USB is only named externally or not at all. It is named but in some fashion that does not help with its return if lost. 
	The file is properly named and filed on the USB, though there are some inaccuracies in the organization on the USB. The USB is named for it can easily be identified and returned to the owner (not an external label only)
	The file is properly named and filed on the USB. The filing structure on the USB is accurate, complete and appropriate.  The USB is named endi10<your initials>


► Pre-Assignment No. 2 Digital Background (10 pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. 

ARRIVE WITH THESE THINGS ALREADY LOADED ON USB for DAY 1

► a one or two page WORD
 document that includes these items:

· Part 1: In Times Roman, 10 pt, provide an APA style citation for one of the podcasts to which you listened from the pre-assignment information. All you have to do is cite the podcast in APA style and then give 1-3 sentences about its content. 

· Part 2: In Times Roman, 10 pt, provide an APA style citation for one of the school’s pages shown on the 100 People Foundation Site you chose to visit in your review of the foundation’s page. Cite this web page as shown in the APA style. All you need is the citation; no comment is required.  

· Part 3: In Times Roman, 10 pt, provide an APA style citation for the article Beyond the Constructivist Classroom. Then write 1-3 sentences about this online scholarly journal article without a DOI assigned. 

· Part 4: In Times Roman, 10 pt, provide an APA style citation for the two-page summary from Digital Youth Research: Kids’ Informal Learning, a non-periodical report online. You do not need to comment; just cite it. 

This document should have a running head created using the Header/Footer function in WORD that is the student’s name and a footer that has the page number(s). 

Set up a directory on your USB for this class (ied581) and a subdirectory for the pre-assignments. Put this second assignment (<yourinitials>2.docx or <yourinitials>2.rtf) under the pre-assignments directory. 

Save it on the USB with your initials and a 2 to denote that it is your second assignment. For example, bjp2.docx would be the one for Barrie Jo Price

Rubric 

	Variable
	Insufficient 0 pt
	Sufficient  2 pts

	Part 1: APA Citation of podcast from pre-assignment materials & 1-3 summary statements.


	There is no citation for this. It is there but does not correctly reflect the guidelines for APA on citing a podcast.  There are no statements or they are incorrect. 
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive.

	Part 2: APA Citation of 100 People Foundation Selection
	There is no citation for this. It is there but is not correct APA style for a webpage.
	The citation is accurate and in proper APA style.

	Part 3: APA Citation of podcast from pre-assignment materials & 1-3 summary statements.


	There is no citation for this. It is there but does not correctly reflect the guidelines for APA on citing a webpage.  There are no statements or they are incorrect. 
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive. The statements are accurate and descriptive.

	Part 4: Citation for the Berkley Center’s Report on Digital Youth. 
	There is no citation for this non-periodical report. . It is there but is not correct APA style for a webpage.
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive.

	Format Points
	The file was not properly named as per the instructions and/or was not properly stored on the USB. 
	The file was properly named as per the instructions and/or was properly stored on the USB.


► Pre-Assignment No. 3 AUP  (5pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. 

ARRIVE WITH THIS ITEM ALREADY LOADED ON USB for DAY 1

► a copy in WORD
  or .pdf of your school’s Acceptable Use Policy (AUP) document 

Set up a directory on your USB for this class (ied581) and a subdirectory for the pre-assignments. Put this third assignment under the pre-assignments directory. Save it on the USB in .doc, .docx, .pdf, or some other format available to you.

Bring USB Day 1 with this information on USB.  In your pre-assignment directory under ied510 on your USB, you will have four files: 2 from pre-assignment 1, one from pre-assignment 2 and one from pre-assignment 3. 

	Variable
	Insufficient 0 pt
	Sufficient  5 pts

	AUP Document from your school
	The file was not properly saved on the USB. The file was saved but was not the AUP document. 
	The AUP file was properly saved on the USB. 


Grading Criteria for Class Products: 

Each project/product in the class has its own rubric, provided to the group in advance of the activity. The above rubrics are examples of the type 

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments: 
As a graduate course, it is expected that students understand and accept the high level of energy and commitment necessary to be successful on this academic level. The instructor is committed to provide a course of the highest quality and commits his/her time and talents to the process. Reciprocity of these ideals is the highest form of compliment to an instructor. 

Each day will begin with synchronous activities, in-class activities, including demonstrations, presentations, etc. and then the day will conclude with asynchronous individual or group activities and self-directed learning for assessment purposes.

TOPICS and PRODUCTS IN CLASS*
	Day1 
	Topic 1 Introduction and Digital Youth
	Topic 2 Computer-mediated Collaboration, Communications

	Day2
	Topic 4 Presentation Media
	 Topic 3 Productivity 

	Day3
	Topic 5 Online Teaching 
	 Topic 6 Online Learning

	Day4
	Topic 7 Web Presences: Teachers & Classrooms
	Topic 8 Online Collaboration

	Day5
	Topic 9 Technology Standards and Models
	Topic 10 Internet Safety, Policies & Ethics; Future Technologies

	
	Class Participation & Attendance Points 
	Possible Optional Skills: download, unzip, upload (these vary each term)


*These may be changed at the discretion of the professor and to reflect new technologies and applications. 
Each assignment includes instructions for how to turn it in electronically. Methodologies to be used include postings on the Internet and attaching to email. Some online quizzes may be used. There are rubrics for each assignment. 

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.  Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be available as an online course reader, beginning Day 1. 
This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

On-Line Resources

The class will have its own online course reader (links to URLs), blog, wiki and Twitter accounts for sharing resources electronically with the class. Some examples of the online resources also include these:

· emTech’s Delicious Account: http://delicious.com/emTechConsulting
· Education with the New Technologies - http://learnweb.harvard.edu/ent/home/index.cfm  Some of these things are not accessible to you since this is from Harvard, but some features are open and provide some interesting information, worth the time to explore. 

· Information Literacy Curriculum   http://www.fiu.edu/~library/ili/ilicurr.html
· ePals Global Network      http://www.epals.com/
· Evaluating and Selecting Online Magazines for Children: ERIC  http://www.ericdigests.org/2004-1/online.htm
· Evaluating Software for the Classroom     http://www.glencoe.com/sec/teachingtoday/educationupclose.phtml/30
· OWL (Online Writing Lab) – Purdue University   http://owl.english.purdue.edu/
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Course Description: 

This course explores the major concepts related to instructional computing as well as the impact technology has in education, especially the classroom.  This class is required of all graduate students as they begin to integrate curriculum trends with an awareness of current sources for information and their role in a technologically rich learning environment. 

Course Overview, Goals and Objectives: 

Course Overview:  This is a course designed for individuals who are interested in increasing the effectiveness of their instructional programs through the use of technology. Specific topics include methods of selecting and applying technology tools, fulfilling specific curricular needs of learners, and the technology’s capacity for aiding the management of the instructional program and teacher productivity.  Synchronous and asynchronous technologies are examined in the context of computer-mediated communication techniques.
The course is practical in nature, with every effort made to allow educators to explore topics related to enhanced student learning, with technology playing a supporting role to the teacher and the process.  The focus, sometimes described as engaged learning, uses technology but is not driven by it.  The central theme is instruction, not just technology.  Educators are introduced to a range of applications of technology in an effort to expand their awareness of emerging technologies and their applications. Conceptual frameworks for understanding the instructional themes include the revised Bloom’s Taxonomy and Carroll’s Mastery Learning.


Each topic is structured to provide opportunities for educators to engage in reading, conversations and explorations of many kinds. There are no tests; the class is, instead, built around small competency measures, projects and activities. Collaboration is encouraged, including computer-mediated collaboration; teams work together on their projects to produce a larger orchestrated impact for their schools, if that is appropriate and useful to them.  If such opportunities arise, discuss this with the professor, so that details for collaborative projects can be fully considered.

All of the learning activities (lectures, tutorials, assignments, activities, group work) are provided on the course’s content website. This website, coupled with the social bookmarking site (delicious.com) serve as textbook, lectures, lab, and resource for the class. During class time and outside of class, students access the website as well as engaging in activities associated with being in the classroom. All assignments are turned in electronically; computer-mediated communications serve as the vehicle for class activities. 

Course Goals and Specific Objectives:  The class will:

Goal 1:  Develop a realization in the participating educators that technology and education are both disciplines that are rapidly changing and skills will need constant updating.
Specific Objectives:

· Identify the characteristics of digital youth and the implications of those for instruction

· Distinguish between synchronous and asynchronous technological approaches for communication and collaboration.

· Demonstrate the ability to use computer-mediated collaboration tools for professional growth and development. 

· Identify sources for professional development through electronic means

Goal 2: Provide a foundation for future reading for the participating educators in terms of the integration of technology into instruction.

Specific Objectives:

· Review and describe examples of the use of different types of technology tools, including blogs, wikis, podcasts, and social bookmarking systems in classrooms, including research studies on their use
· Examine current research related to technology integration into classrooms
· Demonstrate knowledge of future trends and emerging technologies and their impact on teaching and learning in a global setting.

Goal 3: Expose the participating educators to new software and tool sets they might use in integrating technology into their classrooms (schools).

Specific Objectives:

· Demonstrate the ability to identify and evaluate grade and subject appropriate technology integration activities, including online projects.

· Demonstrate a working knowledge of current examples of technology, including Web 2.0 applications, cloud computing, social networking, and virtual schools.

· Demonstrate use of different types of technology tools, including blogs, wikis, podcasts, and social bookmarking systems in instructional situations and settings

· Illustrate the use of computer-mediated collaboration and communications tools in teaching and learning in classroom and school applications

Goal 4: Create an understanding of how technology can be used to address the multiple intelligences of students and cultural diversity.

Specific Objectives:

· Illustrate and/or describe ways to use technology to provide students with multicultural and diversity experiences.
· Review and summarize current literature related to cultural diversity, multiple intelligences and technology integration into classrooms
Goal 5: Increase awareness of hardware and software difficulties that often arise when using technology with students and possible solutions to these situations in both a classroom as well as for homework and out-side-of-school studies.

Specific Objectives:
· Conduct an analysis of examples of school policies and technical support policies for the integration of technologies in schools and classrooms
· Provide evidence of awareness of the ethics and copyright issues in the information age
Required Texts and Materials:

No Textbook but some materials must be purchased and brought to the summer program.  Also there is some required software that must be downloaded and installed (ALL FREE or TRIAL VERSIONS). See REQUIRED materials below. 

LapTop or NetBook  - You need to bring a laptop or netbook (Mac or PC)  

►If you are bringing someone else’s machine or your school’s equipment, make sure you have administrative rights to download, install and make changes on that equipment. 

►Arrive knowing how to use your equipment. This class does not teach basic equipment use; learn how to use your equipment BEFORE you arrive.  The class focuses on applications in teaching and learning. 

►The laptop or netbook needs the ability to connect wirelessly or to connect via a network cable. If you are not sure, ask your tech personnel at your school. The summer program will have the network cables, though most devices will connect wireless. 

► See the pre-assignments for instructions on what software to download and install prior to arrival for summer class. 

Headset Microphone (boom microphone) – Each student needs to arrive with his/her own microphone headset. These will be used to create materials (podcasts) and participate in VoIP activities online.  This MUST be a Headset Microphone, not the internal microphone. 
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USB – Each student should arrive with a 1 GB USB (thumb) drive for storing materials created during the course. 

MP3 Player
 - Each student is to bring his/her own MP3 player. Students use their MP3 players as part of the classroom activities as well as homework assignments. 

Recommended Readings (Optional):  

These are professional resources that are appropriate for inclusion in your faculty resource library at your school. Aside from the APA Manual, these are probably not included in other courses in the program. Hopefully each student will review these resources at some point by at least reading an online review. It is not required that these be purchased by the student, but the professors wish to draw student attention to these as possible professional development resources for review before and after the course.

American Psychological Association. (2009). Publication manual (6th ed.). Washington, DC: Author  (You probably already own this as part of your graduate work; if not, consider purchasing it. However, you can also find the information online at the delicious.com account for this class.)

Richardson, W. (2006) Blogs, wikis, podcasts, and other powerful web tools for classrooms. Thousand Oaks, CA: Corwin Press. 

Solomon, G. & Schrum, L. (2007) Web 2.0: New tools, new schools. International Society in Technology in Education, www.iste.org.

Pre-Assignments: 

The Pre-Assignments for this course require you to read and think. While there are no written products required from this, these are required PRIOR to class in order for the student to begin on Day 1 with an expectation of success in the course. Use this information as a foundation for the course; it is important that the student engage in these activities PRIOR to arrival at the summer program. 

There are two kinds of pre-assignments: those that require the student to acquire certain pre-requisite skills and those that require the student to prepare some product or demonstrate some skill, thus including points for grading. 

Pre-Assignments (Required but no points)  - These pre-assignments are necessary in order to complete the activities of the course once you arrive.   
Laptop or Netbook – Pre-assignments related to the use of your Laptop or Netbook

►Be sure you know how to use your laptop if you are bringing it. Also:

· DeFrag the computer so it runs at its most efficient rate.

· Make sure your anti-virus is up to date.

· Remember to bring your power source (plug, etc) for your netbook/laptop.

►PRIOR TO ARRIVAL THIS SUMMER, load and install the following software to the machine you are bringing to use for this class (please note specific instructions concerning free trial copies!).  All you need to do prior to arrival is download and install it so it is ready to use when the class begins. DO NOT WAIT UNTIL YOU ARRIVE FOR DAY 1 OF THIS CLASS TO DO THIS. 

· Audacity – THIS IS FREE SOFTWARE, NO TIME LIMIT!   BE SURE YOU ALSO DOWNLOAD AND INSTALL THE LAME.DLL FILE THAT GOES WITH AUDACITY.  YOU MUST HAVE THIS DOWNLOADED AND INSTALLED WITH AUDACITY.You can download this anytime between now and when the class actually begins this summer. Here is a module that takes you to the download link:  http://www.emTech.net/warehouse/audacity This is an introductory module about this tool, which we will actually learn to use and use in the class. All you need to do prior to arrival is download and install it so it is ready to use when the class begins. You are not expected to know how to use the tool when you arrive; just have it installed. Download and install the proper version for your machine (Mac or PC) and its operating system; the free software is available for Mac or PC. If you need help, ask your IT person or email the professors.  

· MAC USERS – You may substitute GarageBand if you already have that loaded. We do not have tutorials for this, but if it is already loaded for you or this is what your Mac school tech folks use, there will be tutorials for you from them or on the web. 

Whether you use GarageBand or Audacity, the focus of the class activities will be on the use of these tools and podcasting. Come with the tools loaded, and if you use GarageBand, know how to use the tool prior to arrival. 
· Camtasia - THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Here is a module that takes you to the download link: http://www.emtech.net/warehouse/camtasia  This is an introductory module about this tool, which we will actually learn to use and use in the class. All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (MAC or PC) and its operating; if you need help, ask your IT person or email the professors. 

· GradeKeeper -  THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Here is a module that takes you to the download link: http://www.gradekeeper.com.  All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (MAC or PC) and its operating; if you need help, ask your IT person or email the professors. 

· Screen Capture Program – Although computers have a screen capture function built in, there are nuisances of use that will be included in the class but not possible with these built-in functions. 
· SNAGIT (PC Users ONLY) -  THIS HAS A FREE 30 DAY TRIAL VERSION. Plan your download and installation on your machine so that your free trial copy is still ‘good’ during the period of your summer class.  Go to http://www.techsmith.com/screen-capture.asp All you need to do prior to arrival is download and install the free 30-day trial version. You are not expected to know how to use this tool when you arrive; just have it installed. Download and install the proper version for your machine (PC) and its operating; if you need help, ask your IT person or email the professors. 

· MAC Users – Your computer should have a built in capture function. Those there are things that you cannot do that are available with SNAGIT, you can use what is on your computer to the purposes of this class. Learn how to use your screen capture capacity on your MAC prior to arrival for the summer program. Here is an example of instructions for that: http://graphicssoft.about.com/od/screencapturemac/ht/macscreenshot.htm  

Work with your own IT people to know all of the specific applications available to you with your built-in screen capture on the MAC, including: 1) naming an image before or after you store it, 2) converting it to a .jpg or .gif if necessary, 3) how to use the delay function so you can show a menu or drop-down menu.  Our work in the class will focus on applications and uses of such tools in instructional settings, so be sure you know how to use your MAC function for this. The professors are not MAC users, so be sure you are comfortable with this feature before you arrive with your laptop or netbook. 

· Delicious Bookmarking Buttons Add-On for Firefox or Internet Explorer  (http://delicious.com/help/tools) Install the bookmarking buttons in your browser (Firefox or IE). 
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The class will use delicious.com and its application to instructional settings will be covered in the class. If you do not already have an account on delicious.com, just install the buttons on the toolbar of the machine you are bringing to summer school.  You can set up your account during the class. If you set up your account ahead of time, BE SURE YOU KNOW YOUR USERNAME AND PASSWORD!  

►Be sure you know how to use your MP3 player. 

· Have ITunes loaded if you have an iPod; if you have another brand of MP3 player, load on the appropriate software to transfer files back and forth from the computer to the MP3 player.

· Know how to download files from the Internet to your MP3 player

►Listen to podcasts (.mp3 files) from these sites either on your MP3 player or your computer 

Digital Age Podcast -   http://www.npr.org/rss/podcast/podcast_detail.php?siteId=7494440: Located on National Public Radio (NPR), this program covers politics, media and the way we live in the Digital Age and updates once a week. About 30 minutes in length.  The particular topic covered in this podcast changes each week, so we can not anticipate the specific topic, but all of them deal with living in the digital age. Admittedly some of them have a very US focus, for which we apologize in advance, but even so, these are interesting always interesting and insightful into our digital times and give background for examining today’s students and their use of technology. 

   NPR: Education Podcasts –  

   Go to http://www.npr.org/rss/podcast/podcast_detail.php?siteId=17350298 

   which is the education podcast site from National Public Radio in the USA.  

   Here is how it is described:

"From NPR: perspectives on great teachers, the science of learning, classroom dynamics and more. The best of Morning Edition, All Things Considered and other award-winning NPR programs. Visit this podcast's Web site   Updates: Wednesdays at 11am   Duration: approx 30 minutes 

While this is focused on the USA, there are also stories and podcasts from an    international (global) perspective as well. Listen to some of these podcasts to get a sense of issues in today’s educational environment. 

► Peruse this site: Beyond the Constructivist Classroom   – (http://www.readingonline.org/electronic/elec_index.asp?HREF=/electronic/RT/constructivist.html)  by Amelia E. El-Hindi, Texas Tech University [at time of writing], Lubbock, Texas, USA.  This is an interesting article that focuses the changing nature of education, with the arrival of computers and the Internet.  The piece showcases some of the impressive advantages and challenges facing educators, set in practical terms and examples

► Visit the website for 100 People Foundation (http://www.100people.org). Become familiar with this project.

► Spend time on http://delicious.com/emTechConsulting the professors’ professional social bookmarking site (delicious.com). Look at the links tagged APA (American Psychological Association). These links will help you this summer in this class and others; you can see examples of how to cite references in APA style, especially electronic sources. This is an important skill in this degree program.

►  Spend significant time studying this website to understand how youth use digital media.: 

Digital Youth Research: Kids’ Informal Learning with Digital Media, An Ethnographic Investigation of Innovative Knowledge Cultures, from http://digitalyouth.ischool.berkeley.edu/. Become familiar with its format as well as its content. 

About Digital Youth

"Kids' Informal Learning with Digital Media: An Ethnographic Investigation of Innovative Knowledge Cultures" is a three-year collaborative project funded by the John D. and Catherine T. MacArthur Foundation. Carried out by researchers at the University of Southern California and University of California, Berkeley, the digital youth project explores how kids use digital media in their everyday lives

PRE-ASSIGNMENTS WITH POINTS ATTACHED

►  Pre-Assignment No. 1 USB (15 pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created during the course. It must be at least 1 GB. Learn how to name the USB. The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. On your USB, set up a directory called ied510. Put your document in there.

ARRIVE WITH THESE THINGS ALREADY LOADED ON USB for DAY 1

►  photo as a .jpg or .gif, NOT .bmp – it needs to be a headshot of you, ideally professionally enough looking to be posted on the Internet as part of the classroom activities. It should not be a group photo and should be current. Name it bjp1.jpg or bjp1.gif (this would be the name for Barrie Jo Price). 

►  WORD
 document that includes these features: a) your photo inserted at the top of Page 1, followed by 

· summary of professional experience, beginning with description of current position/location/school  (one paragraph)

· description of career goals  (one paragraph) and

· personal information such as student wishes to share with group (one paragraph)

This document should have a running head created using the Header/Footer function in WORD that is the student’s name and a footer that has the page number(s). Save it on the USB with your initials and a 1. For example, bjp1.docx would be the one for Barrie Jo Price.

Set up a directory on your USB for this class (IED581) and a subdirectory for the pre-assignments. Put this first assignment (both files) under the pre-assignments directory. 

Bring USB Day 1 with this information on USB.  Label USB with name.
Rubric for grading this assignment:

	Variable
	Insufficient 0-1 pt
	Sufficient  2-4 pts
	Outstanding 5 pts

	Photo
	There is no photo.  There is a photo but it is not a .jpg or .gif.  The file is not properly named as per the instructions. The file does not open.
	There is a photo, but it is not professional in nature. 

It is a group photo and, therefore, in appropriate. 

The photo’s composition is adequate, but the photo’s quality is less than one would prefer for a professional web presence.  The file name is not totally accurate but there.
	There is a professional looking photo that is in the proper format (.jpg or .gif) and is clear and appropriate.

	Narrative
	The narrative does not include all of the three required sections. These sections are there but are not spell checked and/or do not reflect proper sentence structure and grammar appropriate for graduate work.  The narrative does not conform to the required structure. 
	The narrative has all of the components, but one or more of these has errors or information that is incomplete, inaccurate or inappropriate.  The structure meets the minimum expectations and requirements.
	The narrative has all three required sections with information included that is pithy, succinct and engaging in its style and presentation. 

	Storage and Naming Conventions
	The structure for organizing on the USB does not match the instructions or is incomplete in some way. The USB is only named externally or not at all. It is named but in some fashion that does not help with its return if lost. 
	The file is properly named and filed on the USB, though there are some inaccuracies in the organization on the USB. The USB is named for it can easily be identified and returned to the owner (not an external label only)
	The file is properly named and filed on the USB. The filing structure on the USB is accurate, complete and appropriate.  The USB is named endi10<your initials>


► Pre-Assignment No. 2 Digital Background (10 pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. 

ARRIVE WITH THESE THINGS ALREADY LOADED ON USB for DAY 1

► a one or two page WORD
 document that includes these items:

· Part 1: In Times Roman, 10 pt, provide an APA style citation for one of the podcasts to which you listened from the pre-assignment information. All you have to do is cite the podcast in APA style and then give 1-3 sentences about its content. 

· Part 2: In Times Roman, 10 pt, provide an APA style citation for one of the school’s pages shown on the 100 People Foundation Site you chose to visit in your review of the foundation’s page. Cite this web page as shown in the APA style. All you need is the citation; no comment is required.  

· Part 3: In Times Roman, 10 pt, provide an APA style citation for the article Beyond the Constructivist Classroom. Then write 1-3 sentences about this online scholarly journal article without a DOI assigned. 

· Part 4: In Times Roman, 10 pt, provide an APA style citation for the two-page summary from Digital Youth Research: Kids’ Informal Learning, a non-periodical report online. You do not need to comment; just cite it. 

This document should have a running head created using the Header/Footer function in WORD that is the student’s name and a footer that has the page number(s). 

Set up a directory on your USB for this class (ied581) and a subdirectory for the pre-assignments. Put this second assignment (<yourinitials>2.docx or <yourinitials>2.rtf) under the pre-assignments directory. 

Save it on the USB with your initials and a 2 to denote that it is your second assignment. For example, bjp2.docx would be the one for Barrie Jo Price

Rubric 

	Variable
	Insufficient 0 pt
	Sufficient  2 pts

	Part 1: APA Citation of podcast from pre-assignment materials & 1-3 summary statements.


	There is no citation for this. It is there but does not correctly reflect the guidelines for APA on citing a podcast.  There are no statements or they are incorrect. 
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive.

	Part 2: APA Citation of 100 People Foundation Selection
	There is no citation for this. It is there but is not correct APA style for a webpage.
	The citation is accurate and in proper APA style.

	Part 3: APA Citation of podcast from pre-assignment materials & 1-3 summary statements.


	There is no citation for this. It is there but does not correctly reflect the guidelines for APA on citing a webpage.  There are no statements or they are incorrect. 
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive. The statements are accurate and descriptive.

	Part 4: Citation for the Berkley Center’s Report on Digital Youth. 
	There is no citation for this non-periodical report. . It is there but is not correct APA style for a webpage.
	The citation is accurate and properly cited in APA style, as per the latest APA style guidelines. The statements are accurate and descriptive.

	Format Points
	The file was not properly named as per the instructions and/or was not properly stored on the USB. 
	The file was properly named as per the instructions and/or was properly stored on the USB.


► Pre-Assignment No. 3 AUP  (5pts)    Each student should arrive with a 1 GB USB (thumb) drive for storing materials created The suggested name for the USB would be endi10<plus your initials>, such as endi10bjp (this would be the USB belonging to Barrie Jo Price). If you do not know how to do this, ask your IT support or email the professors. 

ARRIVE WITH THIS ITEM ALREADY LOADED ON USB for DAY 1

► a copy in WORD
  or .pdf of your school’s Acceptable Use Policy (AUP) document 

Set up a directory on your USB for this class (ied581) and a subdirectory for the pre-assignments. Put this third assignment under the pre-assignments directory. Save it on the USB in .doc, .docx, .pdf, or some other format available to you.

Bring USB Day 1 with this information on USB.  In your pre-assignment directory under ied510 on your USB, you will have four files: 2 from pre-assignment 1, one from pre-assignment 2 and one from pre-assignment 3. 

	Variable
	Insufficient 0 pt
	Sufficient  5 pts

	AUP Document from your school
	The file was not properly saved on the USB. The file was saved but was not the AUP document. 
	The AUP file was properly saved on the USB. 


Grading Criteria for Class Products: 

Each project/product in the class has its own rubric, provided to the group in advance of the activity. The above rubrics are examples of the type 

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments: 
As a graduate course, it is expected that students understand and accept the high level of energy and commitment necessary to be successful on this academic level. The instructor is committed to provide a course of the highest quality and commits his/her time and talents to the process. Reciprocity of these ideals is the highest form of compliment to an instructor. 

Each day will begin with synchronous activities, in-class activities, including demonstrations, presentations, etc. and then the day will conclude with asynchronous individual or group activities and self-directed learning for assessment purposes.

TOPICS and PRODUCTS IN CLASS*
	Day1 
	Topic 1 Introduction and Digital Youth
	Topic 2 Computer-mediated Collaboration, Communications

	Day2
	Topic 4 Presentation Media
	 Topic 3 Productivity 

	Day3
	Topic 5 Online Teaching 
	 Topic 6 Online Learning

	Day4
	Topic 7 Web Presences: Teachers & Classrooms
	Topic 8 Online Collaboration

	Day5
	Topic 9 Technology Standards and Models
	Topic 10 Internet Safety, Policies & Ethics; Future Technologies

	
	Class Participation & Attendance Points 
	Possible Optional Skills: download, unzip, upload (these vary each term)


*These may be changed at the discretion of the professor and to reflect new technologies and applications. 
Each assignment includes instructions for how to turn it in electronically. Methodologies to be used include postings on the Internet and attaching to email. Some online quizzes may be used. There are rubrics for each assignment. 

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.  Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be available as an online course reader, beginning Day 1. 
This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

On-Line Resources

The class will have its own online course reader (links to URLs), blog, wiki and Twitter accounts for sharing resources electronically with the class. Some examples of the online resources also include these:

· emTech’s Delicious Account: http://delicious.com/emTechConsulting
· Education with the New Technologies - http://learnweb.harvard.edu/ent/home/index.cfm  Some of these things are not accessible to you since this is from Harvard, but some features are open and provide some interesting information, worth the time to explore. 

· Information Literacy Curriculum   http://www.fiu.edu/~library/ili/ilicurr.html
· ePals Global Network      http://www.epals.com/
· Evaluating and Selecting Online Magazines for Children: ERIC  http://www.ericdigests.org/2004-1/online.htm
· Evaluating Software for the Classroom     http://www.glencoe.com/sec/teachingtoday/educationupclose.phtml/30
· OWL (Online Writing Lab) – Purdue University   http://owl.english.purdue.edu/
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Course Syllabus

(cohorts L3, E2 and P2) (updated April 11, 2010)

	Course Name:        
	Innovative Practices in Education

	Course Number:  
	IED 580

	Credits:
	3 Graduate

	Instructor:
	Tod Spedding

	Email:
	tod@isd.sn 


Course Description: 
This core course is required of all Master's Degree candidates in the graduate school of education at Endicott College. The course is designed to enhance the knowledge base for professionals in the area of school restructuring, technology innovation, and social change.  Teachers and administrators will learn first hand about innovative practices and recent research in the field.  

Topics include: student self-assessment, teacher reflection, cooperative learning, mentoring, the use of technology in the schools, home school communication, inclusion to support learning diversity, and the challenge of school restructuring. Additional areas covered are: Learning Theory, Curriculum Design, Classroom Atmosphere, Instructional Strategies, among others. This course also covers the dilemma children face who are experiencing difficulty in learning situations because of ethnic group frustrations in the community, problems of social adjustment, socio-economic inequities, and learning gaps.  The role of the school in facilitating the program for children of various cultures to become valued members of the community is discussed. Activities, content, and materials are related to the current and relevant Massachusetts Curriculum Frameworks. In addition, this course addresses Professional Standards for Teachers.
Course Objectives: 

Students will be able to: 

· Demonstrate their engagement and use of current research in the field of innovative classroom pedagogy; 

· Formulate specific strategies for applying current research in the context of one’s practice;

· Review, analyze, and discuss a number of current topics, research projects or innovative practices with the idea of assimilating one or more such examples into their teaching.

Required Texts:

Gardner, H.  (2006).  Five minds for the future.  Boston, MA:  Harvard Business School Press.  (ISBN:  9781591399124)

Ritchhart, R. (2002).  Intellectual character:  What is it, why it matters, and how to get it.  San Francisco, CA:  Jossey-Bass & Sons, Inc.  (ISBN: 078795683X)

Recommended Readings: 
Senge, P.M., McCabe, N.H.C., Lucas, T., Kleiner, A., Dutton, J., & Smith, B. (2000). Schools that learn: A fifth discipline fieldbook for educators, parents, and everyone who cares about education.  New York: Currency.  (ISBN: 0385493231)
Marzano, R. (2007).  The art and science of teaching:  A comprehensive framework for effective instruction. , VA: Association for Supervision and Curriculum Development. (ISBN: 9781416605713)
Pre-Assignment:

1. Students are to prepare a 20 minute expose of a practice/s you consider innovative, whether in the context of your own classroom, in the context of your grade level unit/team, or your school generally.  Include a profile of those factors/influences that support and encourage the innovation, and, conversely, those that act to obstruct it, as relevant to your local milieu.  PowerPoint presentations are welcome.

2. Read Chapters 1, 2 and 5 (pp. 1-31, 85-111) in Intellectual character.    Read Chapter 1 (pp. 1-19) in Five minds.
3. Students are strongly encouraged to select a final project focus area in advance, and begin preparing an extended collection of publications/resources. Students are welcome to contact the instructor in advance for input.

Required Readings:

All required readings, cited in the bibliography, will be provided by the instructor. 

Final Project (two options):

Students have a choice between two options for a final, culminating project, to be presented on the afternoon of the final day.

Option One:  The Action Plan
Choose an innovative practice, or related idea, to implement in your setting.  This action plan must be practical and useful, and include the following elements:  

· introduce the philosophical/theoretical basis for the innovation

· describe the specific steps for its implementation, including a timetable

· describe both the potential supports and obstacles

· describe the resources you will require

· how will you assess the success of your plan?

The paper should be double-spaced, using 12-point font, following APA format, citing a minimum of 5 references, 6-10 pages in length.  Small groups of students, working in collaboration on the same theme, are encouraged.  Teams should consult with the instructor regarding modified expectations.

Option Two:  The Poster Project

Choose an innovative practice, or related idea, to explore/investigate in greater depth, culminating with a poster presentation on the afternoon of the final day.  Further guidelines for this option will be discussed in class.

Students are encouraged to use this final project as an opportunity explore, deepen, and/or plan for the long-term project assigned in Research Methods.  It is to the advantage of the student to dovetail the projects, as possible.

Grading Criteria: 

Final course grades will be determined using a formula that includes attendance, participation in group discussions (20%), activities and projects (30%), individual assignments (20%), and the final project (30%). 

Here are the criteria utilized: 

· Attendance and class participation:  Full and on-time attendance is expected. Endicott College defines excused absences as those situations of illness, crisis or situations entirely beyond the student's control. Make-up assignments will be provided for students who need to make up missed class time, and in the case of excused absences, a full grade for participation will be possible upon their completion. 

· Full, focused, respectful and active participation in all large and small group activities and discussions, including being an actively responsive audience member during and after video screenings and class performances/presentations. Assigned readings will be reviewed in small and/or large group discussions. 

Final Grading Rubric:

A (93-100)%   A- (90-92)%   B+ (87-89)%  B (83-86)%   B- (80-82)%  C -Below 80%

Course Assignments: 
As a graduate course, it is expected that students understand and accept the high level of energy and commitment necessary to be successful on this academic level. The instructor is committed to provide a course of the highest quality and commits his/her time and talents to the process. Reciprocity of these ideals is the highest form of compliment to an instructor. 

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.
Because of the nature of the course, the most up-to-date literature will need to be reviewed. Materials consisting of Journal Articles and Position Papers reflecting the themes identified in the course outline will be distributed at the first session. 
This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

On-Line Resources:

http://pzweb.harvard.edu/mlv/index.cfm  Making Thinking Visible

http://www.pz.harvard.edu/tc/index.cfm Artful Thinking:

http://www.pz.harvard.edu/ucp/index.htm  Understanding of Consequences Teacher Resource Website

http://www.lasw.org/ Looking at Student Work

http://www.nsrfharmony.org/faq.html  National School Reform Faculty, Critical Friends Groups

http://www.nsrfharmony.org/resources.html National School Reform Faculty, Resources

http://www.nwrel.org/index.php  Northwest Regional Laboratory:  Linking Research to Practice

http://www.ibo.org/ The International Baccalaureate Organization

http://www.learner.org/resources/browse.html?discipline=6  Annenberg Media (link to streaming video:  A Private Universe, Mind’s of our Own, Learning Science Through Inquiry, Private Universe Project in Science)

http://www.essentialschools.org/  Coalition of Essential Schools

http://www.solonline.org/   Society for Organizational Learning

http://www.presencing.com/     The Presencing Institute (and Otto Scharmer’s Theory U)
http://www.nwea.org/assessments/map.asp     Northwest Evaluation Association, Measures of Academic Progress (MAP)

Overview of Week:

	
	MONDAY

	Theme/s
	The nature of innovation:   Supports & obstacles

A systems’ view:  Schools that learn & Theory U
Protocols & structured conversations

	Guiding Questions
	What is innovation?

How do we determine what is considered innovative?  What are the features?

What influences encourage/discourage innovation?

	8:30 – 9:00
	OPENING: (housekeeping; intro THEMES & understanding goals/central questions)

	9:00 – 10:30
	General introductions

Review expectations & assessment;  group derives collaborate assessment rubric

	10:30 – Noon
	THEME:  The nature of innovation

Review understanding goals/central questions

Derive working model re meaning of innovative practice

	Noon - 1:00
	LUNCH

	1:00 – 2:30
	THEME:  A systems’ view:  David Perkins, Peter Senge and Otto Scharmer

	2:30 – 4:00
	THEME:  Protocols & structured conversation

SEMINAR 1:  Student presentations (pre-assignment)

	4:00 – 4:30
	CLOSING:  Review themes, central questions, homework (reflections:  analysis/synthesis of readings/class/personal realities;  self-assessment;  organize final presentation;  organize for seminar)


	
	TUESDAY

	Theme/s
	Internationalism

	Guiding Questions
	What is internationalism?

What are the features of an international curricula?

How do we teach for internationalism?  What might it look like?

How do we challenge the cultural bubble in which many of our students reside?

	8:30 – 9:00
	OPENING: (housekeeping; intro THEMES & understanding goals/central questions)

	9:00 – 10:30
	THEME:  Internationalism 1:  Challenges and new directions

	10:30 – Noon
	THEME:  Internationalism 2:  Teaching for internationalism

	Noon - 1:00
	LUNCH

	1:00 – 2:30
	THEME:  Internationalism 3:  Bursting the cultural bubble  

	2:30 – 4:00
	SEMINAR 3:  Student presentations (pre-assignment)

	4:00 – 4:30
	CLOSING:  Review themes, central questions, homework (reflections:  analysis/synthesis of readings/class/personal realities;  self-assessment;  organize final presentation;  organize for seminar)


	
	WEDNESDAY

	Theme/s
	Views on understanding:  Teaching for understanding

Performance & assessment of understanding

Three extensions:

Making student thinking visible;  Children’s misconceptions;  Art for understanding

	Guiding Questions
	What is understanding?

What does it mean to teach for understanding?  What does it look like?

How do we assess for understanding?

	8:30 – 9:00
	OPENING: (housekeeping; intro THEMES & understanding goals/central questions)

	9:00 – 10:30
	THEME:  Understanding

	10:30 – Noon
	THEME:  Performance & assessment of understanding

	Noon - 1:00
	LUNCH

	1:00 – 2:30
	THEMES (three extensions):

Making thinking visible

Children’s misconceptions

Art for understanding

	2:30 – 4:00
	SEMINAR 2:  Student presentations (pre-assignment)

	4:00 – 4:30
	CLOSING:  Review themes, central questions, homework (reflections:  analysis/synthesis of readings/class/personal realities;  self-assessment;  organize final presentation;  organize for seminar)


	
	THURSDAY

	Theme/s
	Intellectual character & inquiry

	Guiding Questions
	What is intellectual character?  How do we foster it (in our schools/classroom)?  

What does it look like?

What is inquiry?  What does it sound like?  

How do we organize curriculum around inquiry?

	8:30 – 9:00
	OPENING: (housekeeping; intro THEMES & understanding goals/central questions)

	9:00 – 10:30
	THEME:  Intellectual character

	10:30 – Noon
	THEME:  Inquiry 1:  Inquiry unmasked

	Noon - 1:00
	LUNCH

	1:00 – 2:30
	THEME:  Inquiry 2:  Inquiry in practice

	2:30 – 4:00
	SEMINAR 3:  Student presentations (pre-assignment)

	4:00 – 4:30
	CLOSING:  Review themes, central questions, homework (reflections:  analysis/synthesis of readings/class/personal realities;  self-assessment;  organize final presentation;  organize for seminar)


	
	FRIDAY

	Theme/s
	Preparing students for accelerating globalization and technological change

	Guiding Questions
	How do we prepare students to deal with what is expected in the future?

	8:30 – 9:00
	OPENING: (housekeeping; intro THEMES & understanding goals/central questions)

	9:00 – 10:30
	THEME:  Five minds for the future 1

	10:30 – Noon
	THEME: Five minds for the future 2:  Where do we go from here?

	Noon - 1:00
	LUNCH

	1:00 – 4:30
	POSTER rotation

CLOSING: Review themes, central questions, final assessment

hugs
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Course Syllabus

Summer 2010 Madrid, Prague

	Course Name:
	REFLECTIVE SEMINAR: INTERNATIONAL EDUCATION

	Course Number:
	IED 573

	Credits:
	3

	Faculty:
	April Burriss, Ed.D., Dean, School of International Education

	Phone:
	978/232-2272

	email:
	aburriss@endicott.edu


Course Description:

This course is designed to provide students an opportunity to develop a diverse set of perspectives for analyzing organizations and/or taking effective leadership in them. The primary focus of the course is on understanding the various dynamics that affect the operation of educational organizations. Specifically, leadership theory, change theory, organizational behavior and policy analysis will be introduced. Learning to use multiple perspectives in the organization will give students opportunities to reflect on their role as an educator while expanding the set of possible choices that have for taking actions and leadership. Preparation for leadership positions will be the primary focus.

Learning Outcomes:

By completion of this course students will be able to:

1. Comprehend the political forces which impact educational policy.

2. Critically reflect on their previous course work in the IED program.

3. Analyze various approaches to understanding teacher leadership and

its impact on school culture, staff morale and student achievement.

4. Examine the role of leadership in promoting sustainable educational change.

5. Demonstrate understanding of their personal philosophy of leadership, change,

curriculum, instruction and organizational behavior in the improvement of teaching and learning in schools.

Main Curriculum Themes/Content:

Reflective practitioner                         Professional Development

Leadership development variables      Peer consultation

Change theory and strategy                 Team Development

Continuous Improvement                   Sustainable change

Visioning                                             Personal leadership development

Required Text:

Gabriel, J.G., (2005). How to thrive as a teacher leader. Association for Supervision and Curriculum Development (ASCD), Alexandria, VA  ISBN: 1-4166-0031-0

Recommended Readings:
Association for Supervision and Curriculum Development (2006). Results now: how we can achieve unprecedented improvements in teaching and learning. (ASCD) Alexandria, VA.  ISBN: 1-4166-0358-1
Cain T. Mentoring Trainee Teachers: How Can Mentors Use Research? Mentoring & Tutoring: Partnership in Learning [serial online]. February 01, 2009;17(1):53-66. Available from: ERIC, Ipswich, MA. Accessed April 8, 2009
Fullan, M. (2001). Leading in a culture of change. Jossey-Bass Wiley, San Francisco, CA.  ISBN: 0-7879-5395-4

Geijsel F, Sleegers P, Stoel R, Kruger M. The Effect of Teacher Psychological and School Organizational and Leadership Factors on Teachers' Professional Learning in Dutch Schools. Elementary School Journal [serial online]. March 01, 2009;109(4):406-427. Available from: ERIC, Ipswich, MA. Accessed April 8, 2009.

Marzano, R., et al, (2005). School leadership that works: from research to results. Association for Supervision and Curriculum Development (ASCD), Alexandria, VA. ISBN: 1-4166-0227-5

Pithouse K, Mitchell C, Weber S. Self-Study in Teaching and Teacher Development: A Call to Action. Educational Action Research [serial online]. March 01, 2009;17(1):43-62. Available from: ERIC, Ipswich, MA. Accessed April 8, 2009.

Teaching Methodology:

Teaching methods for this course will include lectures, facilitated discussions, small and large group work, student-led presentations, and video viewing w/analysis and discussion.

Assessment:

Assignment 1      Team Presentations on assigned topics  

30%                                       

Assignment 2      Reflective paper: Self-Evaluation              

40%                    

Assignment 3      Personal leadership development plan        

30%    
	Objective/Learning Outcome                   
	Means of Assessment
	Evidence of Student Learning based on the criteria established

	1.  Comprehend the political forces which impact educational policy      
	Research/article

Presentations        
	Based on rubric evaluation criteria, students must earn a grade of B of  better as evaluated by the designated MEd faculty member for this course.



	2. Critically reflect on their previous course work in the IED program
	Same as above.                    
	Same as above.                    

	3.  Analyze current educational practices in the light of their assumptions about human development and learning.  


	Same as above.                    
	Same as above.                    

	4.  Examine the role of leadership in promoting sustainable educational change.
	Same as above.                    
	Same as above.                    

	5.  Demonstrate understanding of their personal philosophy of leadership, change, curriculum instruction, and organizational behavior in the improvement of teaching and learning in schools.


	Same as above.                    
	Same as above.                    


Final Grading Criteria:

A:  The student demonstrates required competencies and class attendance at an 

exemplary level at the time tspecified by the instructor. A (93-100%)  A-(90-92%).

B:  The student demonstrates all required competencies and class attendance as expected

Graduate level standards. B+ (87-89%) B (83-86%) B- (90-82%).

C:  The student demonstrates required competencies and attendance at satisfactory level.

      Below 80% C. A grade below C is considered a failing grade. (C- or below).

Attendance Policy:
Class attendance is essential for success in this course. Please be prompt to class as we have a very tight schedule. Endicott College defines excused absence as those situations of illness, crisis or situations entirely beyond the student’s control. Make-up assignments will be provided for students who need to make up missed class time.

Full, focused respectful and active participation in all large and small group activgities and discussions, including being an actively responsive audience member during and after video screenings and class performance/presentations. Assigned readings will be reviewed in small and large group discussions.

ADA Policy:

If you as a student qualify as a person with a disability, as defined in Chapter 504 of the Rehabilitation Act of 1973, you may wish to discuss the need for reasonable accommodations with your instructor.  You should make this contact at the beginning of the course.

Academic Honesty:

A university is a community of individuals who voluntarily join together for the purpose of learning.  At the heart of this sense of academic community is the idea that the behavior of its members is guided by a shared commitment to the highest standards of academic integrity.  Any form of cheating, plagiarism or assisting others in acts of dishonesty is a violation of such standards.  As a student in this course, it is assumed that you pledge that you will neither receive nor give unauthorized assistance during the completion of all my work in this course.  You will not engage in plagiarism. (The definition of plagiarism is the deliberate presentation, oral or written, of words, facts, or ideas belonging to another source without proper acknowledgment.) 
Please be aware of Endicott College’s academic honesty policy.  Cheating/Plagiarism (to include the cutting and pasting of unmodified code from the internet) is grounds for failure in the class, and possibly academic dismissal.
On-Line Resources:

Association for Supervision and Curriculum Development ( www.ascd.org)

The Economist  (www.economist.com)

New York Times  (www.nytimes.com)

Educational Leadership (www.el@ascd.com)

www.learn4good.com
Assignments:

Personal Leadership Development Plan. Each student will write a plan for the development of their leadership for a time frame of six months. The plan will

include any three of the leadership variables discussed in the text, “How to Thrive 

as a Teacher Leader.” (Guidelines attached) The plan will be submitted in the final class session.

Your grade will depend on:

 1.  Thoroughness of the written response for each variable.                         80%

2. Written presentation to include grammar and syntax                              20%

This assignment is worth 30% of the total course grade.

Team Presentations: Students will work in teams to report to the class

on assigned readings in the required texts.

Your grade will depend on:

1. Clarity and throroughness of content                                                  60%

2. Use of visual and other aids.                                                               20%

3. Involvement of audience.                                                                    20%

This assignment is worth 30% of the total course grade.

Self-Evaluation Paper: Students will write a four-to-five page reflective essay

that combines an analysis and assessment of their growth and development as a result of participation in the IED program. The essay should be typed, double spaced, w/size 12 font, spell checked and include a cove page. Before you prepare the final draft, share it with a colleague(s) for feedback. The paper will be submitted in the final class session.

Please consider these questions in developing the essay:

What have you learned about yourself and your significant strengths as a teacher/department head/administrator and as a learner?

What has changed in your approach to instruction, student learning, curriculum, teacher colleagues, school administration, parents, community and the role of schools in society?

What ideas and concepts have made the greatest impact on you and that have been integrated into your professional life? What are your next professional development steps?

Your grade will depend on:

1.  Thoroughness of the written response to the questions listed above.         80%

2.   Written presentation to include grammar and syntax                                20%

This assignment is worth 40% of the total course grade.

Guidelines For The Personal Leadership Development Plan

1. Select any three of the leadership variables discussed in the Gabriel textbook;

one page per variable.

2. For each variable state your purpose and rationale for selection.

3. List a minimum of four action steps to be taken on behalf of each variable.

4. Include a timeline and resources needed to achieve each variable.

5. Specify the criteria to be used to evaluate the outcome of each variable.

6. Write a two page essay describing what you have learned about teacher/

department head/school administrator leadership.

              The plan should be presented in a five page paper, typed, double spaced with

              Size 12 point  font, with a cover page, and a minimum of five (5)  references.

              Be prepared to share your paper in small and large group conversations on the 

              afternoon of the final day.

This syllabus may change at any time based on the discretion of the professor.

Library Access:  
· Halle On-Line Library Database:

· go to: www.endicott.edu
· click on the “library” link along the top of page

· click on left column: “Library Databases”

· choose the database you would like to search 

· You will need your Endicott College email address and password in order to enter into the library databases.

Overview of Week:
MONDAY

Introduction/Overview of the course                 Video: The Power of  Vision

Get Acquainted activity: The Fishbowl             My leadership notes

Explain assignments                                           Peer Consultation w/guidelines

Jig-saw readings                                                 Paper/reports work time

Reports and discussion of the readings

Leadership variables:” an overview

Leadership variable: Organizational leadership; Nurturing 

   and navigating leadership in your school

TUESDAY

Reflection time                                                   My leadership notes

Jig-saw readings                                                 Peer Consultation time

Reports and discussion of the readings              paper/reports work time

Personal reflections on the IED program

Leadership variable: Strategic leadership: Assembling your team

Leadership variable: Interpersonal leadership: Communicating your leadership

WEDNESDAY
Reflection time

Jig-saw readings

Reports and discussion of the readings

Leadership variable: Adaptive leadership: Navigating challenges and effecting change

Leadership variable: Motivational leadership: Building climate and community

My leadership notes

Consultation time

Paper/presentation work time

THURSDAY                                                                                                                                                                               
Reflection time                                                     My leadership notes

Jig-saw readings                                                   Peer consultation time

Reports and discussions of the readings               Paper/presentation work time

Leadership variable: Instructional leadership:

   improving student and teacher achievement

FRIDAY

Reflection time                                                  Peer consultation time

Jig-saw readings                                                Paper/presentation work time

Reports/ discussions of the readings.

Presentations of Personal leadership development                                             

    plans and self-evaluation papers

	8.
	Arrival In Prague
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When you enter the Czech Republic, note that you are doing so as a “tourist” because your stay will be under three months. Students in the M.Ed. programs come from many different countries, so please be sure to check with your local Czech Embassy or Consulate to see if you need a visa for your short stay in Prague.   For a list of countries on a visa waiver program, see 
http://www.mzv.cz/jnp/en/information_for_aliens/list_of_states_whose_citizens_are_exempt/index.html
Before arrival, please send all questions to Rick Pacheco in Madrid at rpacheco@endicott.edu .  After arrival, if you need additional directions to the campus, you can try to contact the school’s administrative assistant, Nena Vukotic, by phone at +420 2 2038 4111 or by email at nvukotic@isp.cz.  (You do not need to dial 420 if dialing from the Czech Republic, and if 2 is a city code, you would leave that off too if calling from Prague).
If you decide to hire a taxi, the school’s physical address is:
The International School of Prague 
Nebusicka 700, 164 00 Prague 6, Czech Republic 

Arriving in Czech Republic by plane
Prague Ruzyne Airport is a modern and spacious international airport located on the edge of Prague, around 17 km north of the city. All international flights arrive here, as there is no other commercial airport in Prague.   The journey from the airport to the city centre takes around 25 - 30 minutes, or around 50 minutes by public transportation.

After going through passport control you will come to the arrival lobby where you can find a tourist information desk which is generally open 24 hours a day. Staff likely speak English and German, and will assist you with all of your questions regarding the airport or getting around. It is recommended that you take the free city map offered there. There are also other desks at the airport where you can arrange car hire, book a hotel or rent a mobile phone.  In previous years the average taxi price to the center was around 26€, though this may have changed by summer, 2010.  There is no train or subway connection to/from the airport, but there is public bus service.  

If you arrive tired or jet lagged you may appreciate the convenience of a taxi.  This is especially recommended if you are trying to get directly to the international school campus area.   However, if you choose to get from the airport to the city center via public transport, take bus number 119 and get off at “Deivicka,” the last stop.  From there, take Metro A four or five stops to the city center.  You should buy a ticket before travelling from the airport, at ticket machines or at the newsstands.  If you are arriving late and all shops are closed, buy a ticket from the driver but expect that large banknotes will probably not be accepted.  Note that if you are carrying any large pieces of luggage i.e. a backpack or suitcase you will need to purchase an additional ½ price ticket. You can also take the No.100 bus which will take you from the airport to Zlicin - the underground station for the yellow line (B) that leads to the town center at Mustek station.   If travelling at night, catch the night bus No 510 (between midnight and 3.30) from Prague airport to the tram, heading for Divoka Sarka, then take tram No 51 to Dejvicka underground station or further to the city centre (Namesti Republiky or Wenceslas Square).
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Note in the above map that the ISP campus is slightly northeast of Ruzyne airport.  Again, it is recommended that you take a taxi if travelling directly to that area from the airport.
Travel guides suggest that some Prague taxi drivers may try to take advantage of you if you are a tourist.  In a previous year, a student in this program was charged over $200 after being driven in a circuitous freeway route around town by a “lost” taxi driver; this was likely a scam to get money.  Here are some taxi tips that might save you a few Euros:

	• If possible, don't get into a taxi that is parked in front of the train station or at a tourist site.  

   These may be waiting for unsuspecting tourists and have been known to charge rates higher 
   than normal.

	• When catching a taxi on the street, make sure it is a genuine, registered taxi. The yellow roof
- lamp must be permanently installed and must say TAXI in black letters on both sides. The  

  company name, license number and rates should be printed on the front doors.

	• Try to find out beforehand how much your ride should cost. Perhaps offer a pen and paper and  

  politely say or write “'Kolik stojí do __?”.   Ask the driver before getting in and possibly even try 
   to pay in advance if the amount sounds very reasonable.

	• Once in the car, make sure that the rate on the taxi meter corresponds to the price list posted
-  in the car (but don’t be confused if there is a 1st minute or airport surcharge).  Unless paying in 
   advance or negotiating a fixed price, make sure the meter is running.
• To avoid the “lost taxi driver scam” noted above, you might want to hand the airport taxi driver 

  a pre-printed map to ISP or to your hotel.

	

	Local Taxi Companies:
- AAA Radiotaxi - tel. 140 14 or 222 333 222, www.aaa-taxi.cz
- City Taxi - tel. 257 257 257, www.citytaxi.cz
- Profi Taxi - tel. 140 35 or 2 61 31 41 51, www.profitaxi.cz
- Halotaxi - tel. 244 114 411, www.halotaxi.cz
- Sedop - tel. 777 666 333, www.sedop.cz


Arriving in Czech Republic by train
Hlavni Nadrazi , the main Prague train station , is the biggest railway station in the Czech Republic. It is located just 5 minutes by foot from Wenceslas Square.

After your arrival at Hlavni Nadrazi, use metro line C to navigate from there to other parts of the city.  Keep your valuables close to you, and preferably keep your money in a neck pouch. Hlavni Nadrazi train station is split over several levels. There are various facilities, including an inexpensive 24 hour baggage check.  Luggage storage is available both at a counter and in large lockers. The train station offers a change bureau, an ATM and information services. There is also a small Prague Tourist Information Office in the centre of the lower hall, open daily, all year round. 

Regarding train tickets and reservations, it is not possible to purchase tickets online or over the phone in English. You can buy them from any train station in Prague when you arrive in the city. Travelers do not generally use advanced reservations, so tickets are generally available to all destinations right up until the day of travel.
Arriving by car

Go online to Google Maps at http://maps.google.com/maps?hl=en&tab=wl
Click on “Get Directions” In the upper right of the screen.
Type in your origination address followed by:

“Nebušická 700, 164 00 Praha, Czech Republic”

This should show you driving directions to the International School of Prague.
Additional Information
Please make sure that you email Rick Pacheco with your travel plans and that you have the address and phone number where you will be staying during the first days of the program. All transportation costs are your own responsibility.  
Also, please be sure your personal health insurance is up-to-date and valid for Czech Republic.
Campus Map 

For a rough map of the campus area (website not hosted by ISP) please see

http://amapy.centrum.cz/#x=-748061@y=-1039613@cs=1@sidx=11@pg=1@pl=@app=0@q=Nebusicka%20700
	9.
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Prague is one of the best-preserved medieval cities in Europe, and is rich with architecture and art spanning multiple historical periods. In the years following the 1989 Velvet Revolution, the city experienced rapid “Westernization,” in some ways to its own expense.  In those early years one could encounter old, medieval buildings in a “beautiful” state of gothic decay, complete with broken windows, along with a glittering McDonalds or Pizza Hut right next door.  Over 20 years after Václav Havel and Alexander Dubček famously stood the balcony over Wenceslas square, accompanied by a chorus of thousands of jingling car keys (nicely depicted in the movie Kolya), the city still retains its old European splendor and has remained true to its heritage. 
[image: image25.jpg]


A good way to start exploring the city is with a stroll across Karlův Most, or Charles Bridge.  In the “olden days” of the early 90’s, this was the scene for some of the best live, spontaneous amateur music in Europe.  Youngsters would gather in throngs to play guitar and sing away summer nights on the bridge.  Today, with luck, the scene can still be found on a Friday or Saturday night though it is now regulated with requisite licenses and procedures.  During the day, the bridge is lined with artists of all types, the most famous of which might be the slightly disturbing Antonin Votava, who, if he is still around, paints a very odd self portrait and almost nothing else.  Don’t forget to seek out the monument to John Lennon, hidden under the bridge. 
The city was and is full of expatriates.  This subculture founded certain “hangouts”—Red Hot and Blues at Jakubska 12, which still serves a great hot breakfast, and the now defunct Rock Club “Bunkr,” which in its day was one of the hippest venues in Europe.  And don’t forget Jo’s at Malostranske Namesti 7, which although it has aged, still serves up a great plate of Mexican food.  If you are in the mood for tasty traditional Czech fare, try U Kalicha at Na Bojisti 12-14 in Vinohrady.
[image: image26.jpg]


Prague boasts a lively shopping scene.  Stores in the center of Prague and in shopping malls have longer hours than most Czech stores.  Large supermarkets stay open until 8 or 10 p.m. and some are open 24 hours a day. Most stores in the Prague city center and tourist locations are open on weekends.

Stores outside of Prague tend to open at 8 or 9 a.m. (large grocery stores at 7 a.m.) and close at 6 or 7 p.m. Some stores are closed during lunch hours. The hours are shorter on Saturdays and most stores except large supermarkets are closed on Sundays.
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Every student has his/her own individual schedule of classes. Please refer to the academic information given to you by your Program Director. Prague students are in cohort P-1. Classes run daily Monday through Friday from 08:30 until 16:30. Promptness is expected from all participants.  All appropriate breaks are arranged by the individual class professor.
	Course #
	Section
	Course Title
	Cr.
	Dates
	Day & Time

	IED 511
	P-2
	Strategies for Change in Int Ed

Dr. Thomas Farrell
	3
	June 28-July 2, 2010
	Mon-Fri

8:30 – 4:30

	IED 581
	P-2
	Technology in Education

Dr. Anna McFadden
	3
	July 5-9, 2010
	Mon-Fri

8:30 – 4:30

	IED 580
	P-2
	Innovative Practices in Education

Mr. Tod Spedding
	3
	July 12-16, 2010
	Mon-Fri

8:30 – 4:30

	IED 582
	P-2
	Research  Methods

Dr. Steve Carber
	  3
	July 19-23, 2010
	Mon-Fri

8:30 – 4:30


	Course #
	Section
	Course Title
	Cr.
	Dates
	Day & Time

	IED 509
	P-1
	Language Diversity in Education 
Dr. Jay Ketterer
	3
	June 28-July 2, 2010
	Mon-Fri

8:30 – 4:30

	IED 522
	P-1
	Intercultural Communication

Dr. Ulrike Polzl
	3
	July 5-9, 2010
	Mon-Fri

8:30 – 4:30

	IED 520
	P-1
	Child and Adolescent Psychology in a Cross Cultural Setting

Mr. Terry Lynn
	3
	July 12-16, 2010
	Mon-Fri

8:30 – 4:30

	IED 573
	P-1
	Reflective Seminar:  International Education
Dr. April Burriss
	  3
	July 19-23, 2010
	Mon-Fri

8:30 – 4:30


*Summer 2011 dates are slated to be from June 27 through July 22.
Absences
Because of the intensive nature of this program any absence will greatly affect a student’s grade in the course. A one day absence would lower a student’s grade significantly.

Special Absences

If a student is likely to have a prolonged absence for some good reason, the Endicott Dean should be informed at once. The Dean along with the course professor will decide whether the student should withdraw from the course or be given an Incomplete.
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The ISP building has wireless internet connections for those of you who would like to bring a laptop computer. We strongly urge you to bring a laptop with you! 

Once you arrive on campus we will give instructions and passwords for the wireless system.

PLEASE NOTE: DURING THE DAY WE ASK THAT YOU DO NOT HAVE YOUR MESSENGER SERVICES (YAHOO, SKYPE, ETC..) RUNNING ON YOUR LAPTOP. THERE ARE MANY ACADEMIC AND TECHNICAL REASONS FOR THIS REQUEST.
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Cash — If you need cash (Czech Crowns), there are ATMs throughout the city which honor Visa, American Express, MasterCard and most debit cards.  

Local Purchases — Local purchases are, for the most part, payable in Crowns, and the acceptance of credit cards is now more common. 

Exchange Rates - The exchange rate of the US Dollar and Euro to the Czech Crown has fluctuated somewhat over the past few years. For current rates please consult http://www.oanda.com 

. 
Travelers Checks and Bank Cards

You may want to bring traveler checks and exchange them as you need money. You might also consider having a Credit or Debit Card.  We do not recommend that you carry large amounts of cash. If you cash Travelers Checks you might want to find the official office of the company that issued the checks. Bank charges for cashing traveler’s checks can be steep and not all banks will cash them; you will also be in class during most banking hours.  A debit card may therefore be more desirable.
There are many automated teller machines (Bankomats) in the Czech Republic.  However, you MUST call your bank to be sure you may use your card for cash withdrawal in Czech. (It is amazing how many people do NOT call their bank and then have problems later!!) If your normal bank teller says that it “should” work you should insist that they verify that it will work in Czech Republic. Bank codes in Czech Republic operate on a 4 digit code. Be sure to ask your bank about this. If yours is more than four digits you will need to consult with your bank in order to change it before you go abroad. You cannot change your PIN over the phone.  Some US Debit cards will not work in Europe.
American Express

Money can be wired in two working days to any American Express office around the world. You must have an American Express account. This method is easy, safe and you can pick up you money in dollars, Euros or American Express Traveler checks. In order to pick up your money, you must present your passport at: Václavské nám. 56 (Wenceslas Sq.), Praha 1 (tel. 222-800-237). It's open daily from 9am to 7pm.  Note: You must inquire at this office for your transfer. They do not call you to inform you that it has arrived.
Banking Hours
In general Czech banks are open from Monday to Friday from approximately 08:30 to 16:30, and are closed at weekends and on public holidays.  Since the ISP campus is not right in the center of town, and since you will be in class all day on weekdays, please plan accordingly.  Remember to bring your passport with you for any financial transactions.
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At Endicott’s Madrid and Leysin campuses, housing is arranged and supported by Endicott and/or the host facility.  In Prague however, housing is to be solely arranged by the student, and Endicott can not intervene in any challenges that may arise.  However, those staying at the Hotel Beranek should find the staff to be very helpful, as they have an ongoing positive relationship with the International School of Prague.   Below is a summary of housing options, which students should have already near-finalized by the time they read this. 
************************************************

Hotel BERANEK PRAHA s.r.o.
Nebusicka 93, 164 00 Praha 6 - Nebusice
tel. +420 220 199 510

mob.+420 737 133 581
fax. +420 220 612 491
eva.ballosova@beranekpraha.cz
reservation@beranekpraha.cz
www.beranekpraha.cz
The International School of Prague has made arrangements with this nearby hotel. The hotel has supplied the following information about a housing and meal plan for students in the M.Ed. program:  Currently the hotel has 18 rooms (single, double, triple and family suites) reserved from June 27th to July 24th. The prices per night are: (summer 2009 prices!)
-          CZK 1500 (approx. 62 EUR) for a single room 

-          CZK 1900 (approx. 79 EUR) for a double room

-          CZK 2600 (approx. 108 EUR) for a triple room

-          CZK 3200 (approx. 133 EUR) for a family suite

A menu of approximately 10 different dinners is available during an Endicott student’s stay.  The hotel’s price is as low possible, for a three-course dinner it is just CZK 190 (approx. 8 EUR).

The hotel Beranek Praha is situated in the quiet neighborhood of the Nature Park, just a few steps from the International School of Prague. In the hotel you will find only 27 rooms, so being abroad does not have to mean losing the feeling of home. The location provides guests with excellent access to the most important tourist sites in Prague. It’s 7 km from the historical centre, 5 km from Prague Castle, and 4.5 km from the International Airport. You can park your car in the hotel’s underground garage, which is monitored by cameras. 

All rooms have a bathroom with a toilet and modern wooden furniture. They are equipped with direct dial telephone, color TV with satellite receiver, high-speed wireless internet connection, mini bar, and safe. The hotel offers rooms for smokers, non-smokers and physically disabled guests. The price for the accommodation also includes a full buffet style breakfast with a large selection of cold and warm dishes.   The hotel restaurant provides an elegant and spacious place to enjoy meals. The chefs offer the best of Czech cuisine, as well as International dishes and selected specialties. The pub and wine bar is a good place for enjoying coffee or various drinks and cocktails. During the summer the Garden Terrace is a place to enjoy meals out in the fresh air. 


The hotel also provides these services: bowling, fitness center, massages, cosmetic treatments, manicure, pedicure, tennis courts, Pilates and power yoga classes. The restaurant with its bar, lounges, pub, and wine room provides a pleasant place to sit. 


The nearest bus station is just a few steps from the hotel. There are 4 buses which can take you to the metro station within 10 minutes, so altogether it does not take more than half an hour to get down town. By car the accessibility is comparable. 

You can reserve a room online at http://beranekpraha.cz/reservation.php?what=&lng=EN . In the comments and requests please mention “Endicott College.”
Dormitory Accommodations Through Charles University

Located at José Martího 31 or Na Větrníku 18 (other locations available).
Charles University representative Soňa Hrdličková (“Koleje a Menzy” department) has invited interested students to contact the booking email address at accommodation@kam.cuni.cz or her personally at sona.hrdlickova@kam.cuni.cz .  There is also a Czech-language website for the dormitories at http://www.cuni.cz/UK-668.html .

Vetrnik is just over two kilometers from ISP, and offers two-bed rooms during the entire summer season. If available, José Martího 31 is also just over two kilometers from ISP.  Showers and toilets are commonly shared for the entire floor. Payments are accepted in cash in Czech crowns (this may be in Euros by 2010) at the front desk reception. 

The Koleje a Menzy department shared a soon-to-be-updated price list, which stated, for example, that a single room in Vetrnik would cost 400 Czech Crowns per night (around 19 US dollars as of this writing).  Furthermore, the price per bed in a double room would be 310 Czech Crowns (around 15 US dollars) per night.  These prices are subject to change year to year, so interested parties should inquire on their own.

Penzion U Ady

Nebusicka 75, Praha 6-Nebusice

Tel: 724 587 737 or 220 960 300

www.uady.cz

This is the second-closest accommodation to ISP, and it is reportedly cheaper than other options. One of our faculty members briefly saw a room there, and it looked okay, although no guarantees can be made based on that brief view. The pension is adjacent to a Steak House restaurant, which can get lively at night.  Note that this is not luxury accommodation, but the proximity to the school may make it an attractive option.

International Baptist Theological Seminary

Nad Habrovkou 3, 164 06 Prague 6, CZ, Tel.: +420 296 392 111, Fax: +420 296 392 313, accommodation@ibts.eu, http://accommodation.ibts.eu/ 
During the first year of the program a few Endicott Students suggested that future students consider staying in the student housing of the nearby Baptist Theological Seminary.  This is the third-closest accommodation to ISP, but it would be a challenging long walk up and down a hill, so the nearby frequent bus line may be the best transportation option.  The seminary is not affiliated with Endicott College or ISP.  The writers of this document have not been to the site and can make no claims about the property.
Disclaimer:  Endicott College and ISP are not affiliated with the above facilities.  Therefore Endicott can make no statements about them other than the above.  Presumably they will be populated with tourists and/or undergraduate students during the summer months.  Endicott students choosing these options must agree to negotiate all related issues themselves, including during their stay, and must find the sites and necessary transportation on their own.  
Other Housing Options 

Below are websites where one can book accommodations. We do not have direct dealings with any of these companies. Each student must make their own housing arrangements.

http://www.e-apartment-prague.com/
http://www.apartment.cz/
http://www.prague-city-apartments.cz/
http://www.stay-prague.com/
http://www.prague-apartments-hotels.com/index-en.html
http://www.jolahusid.com/
http://www.warsawshotel.com/prague-hotels.htm
http://www.hotelclub.com
http://www.hotel-jeneralka.cz/accommodation/ 
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Course registration forms will be passed out on the first morning of the program or will have been sent to you before your arrival. Courses may be paid for in US $ only and can be paid by bank transfer, US $ check, or by credit card. July 2010 course fees are $ $933 per course. The Board of Trustees has indicated that starting in September 2010 tuition for each three credit course might be slightly higher.   You will not be officially registered for your courses until all financial transactions are complete so please complete and return registration forms promptly.

Course Fees: must be paid only in US $ by credit card, bank transfer, or checks drawn on US funds.

• $50.00 Application Fee (submitted with application)

· $990 per 3 credit course – Due at time of registration for each course.

Due before the start of summer courses $990 X 4 = $3,960
The Board of Trustees has announced an increase in tuition starting September 2010 of US$20 per credit or US$ 60 per 3 credit course.  New rates are indicated below:

Due before the start of September for online courses $1,050 X 2 = $2,100**
Due before the start of January for online courses $1,050 X 2 = $2,100**
Due before the start of second year July courses $1,050 X 4 = $4,200**
• $200 Graduation Fee (due April 2011)

• Books and materials for each course must be purchased by the student.
**The Board of Trustees reserves the right to adjust fees on a yearly basis. This usually happens in September. In September of 2010, we have been told that rates will go up by US$20 per credit or US$60 per 3 credit courses.
Ordering Texts

The syllabi for your courses and the required texts for each course are in this booklet.  The texts will all be available directly from the Endicott College bookstore in Massachusetts and you can have them shipped to your home address.  Some past students have used other online vendors. 
To access the Endicott College bookstore go to: www.endicott.edu and use the Key Resources Drop-down menu to get to the bookstore:

http://www.endicott.edu/servlet/RetrievePage?site=endicott&page=Bookstore 

Hit the “Online” link and then the “Find your Textbooks and Course Materials” Line. Then follow the appropriate links to your courses – 

for select your term: GPS spring/summer

for select your division: IED
for Select your section: Choose the course number 

for Select your section: Choose the cohort designation for your course
You also have the option of buying these texts from any store that you desire to use. 
THIS NEXT BIT IS VERY IMPORTANT: If you have books shipped to Czech Republic or elsewhere in Europe YOU SHOULD USE A EUROPEAN COMPANY SUCH AS AMAZON.CO.UK. or AMAZON.DE.   If you use a service outside of Europe you may end up paying a very large import duty and someone may have to go in person to collect your order at the post office. Endicott and ISP staff are unable to pick up your individual book orders in this way.  It is best that you acquire your books before your arrival in the country!
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Computer/Internet

The campus has a computer lab available for your use.  In addition, the building has a wireless network for internet connections for those who bring a laptop equipped with this ability. The Czech republic is 220V and uses a type E Plug. 

If you plan to bring your personal computer into the country bring it with you on the plane as carry-on. Please remember that to avoid taxes it should be used equipment. Only International Warranties are honored for computers here in the Czech republic.

ISP has a open wireless network.

Mail Services

The closest post office to ISP, down the hill near Evropska street, is open M-F 8am-12 and 2:30am-6pm and Sat 8:30-11am.  It’s address is:

Česká Pošta
 Kladenská 18

160 00 Praha 6, Praha, Czech Republic


Get Directions
233 325 771

The hours, if we are not mistaken, are Monday-Friday 08:00 to 18:00.  Other locations may be open on Saturday mornings. 

The post has a great website at http://www.cpost.cz/ ; it used to be in English but now seems to have reverted back to Czech only. 
The school address is below; you may wish to have mail sent to your hotel instead. 
                                        The International School of Prague 
Nebusicka 700, 164 00 Prague 6, Czech Republic
Phone: +420 2 2038 4111
                                       Fax: +420 2 2038 4555
Making Phone Calls: 

Local, national and international calls can be made from public phone booths as well as any telephone exchange. 

To call abroad, dial 00 + country code + national number of the line being called abroad.
E.g. to call a number in the United States, dial 00 + 1 + area code + local number
During your stay, you may find it convenient to buy a Telefónica  phone card.  Telephone booths accept either coins or these cards. As the phone booths sometimes do not return change, the card may be more economical and convenient. You may purchase them at many local newsstands.  When calling a local number, leave off the country code and city code.  So, +420 2 2038 4111 becomes 2038 4111.  
Important Non-emergency Phone Numbers:
1180 - Information about telephone numbers in the Czech Republic
1181 - Information about telephone numbers abroad

12 444 - Prague Information Service
A telephone help line provided in Czech, English and German. Tourist information, cultural events, public transport, phone numbers and addresses of companies, stores and services, etc. Mon-Fri 8 a.m. - 7 p.m., local calling rates apply.
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Useful contact information:
The College for International Studies. Velazquez 140, 28006 Madrid, Spain. Phone: 91 563.67.40. Hours: Monday - Friday,  9:00 - 8:00.
Endicott College Dean, Richard Pacheco, Mobile phone only for emergencies: 

(34) 696 451 537. This number is in Madrid, Spain.
    112 - Emergency Central Number
    158 – Police
    156 - City Police
    155 - Ambulance
    150 - Fire Department
Hospital:  Fakultni nemocnice v Motol (224 431 111 or 234 433 681) V Úvalu 84, Prague 5—Large blue building adjacent to Na Homolce hospital (white).  Many of the doctors speak English and provide emergency, adult, and pediatric care.  They have a foreigners’ information center located on the bottom floor near the emergency room.  (www.fnmotol.cz)

Na Homolce Hospital (Foreigners’ Clinic: 257 272 146 or 257 272 144) Roentgenova 2, Prague 5. Large white building adjacent to Motol Hospital. They have an English-speaking reception area, as well as many bilingual doctors, including German, Russian, and French. An extensive pharmacy is adjacent to the traveler’s clinic. They employ general practitioners, surgeons, dermatologists, and ear, nose, and throat doctors.  Some foreign health insurance and major credit cards may be accepted, but one must often pay cash at the time of treatment.  (www.homolka.cz/english/nnh.html)

The above medical contacts are included as a reference only and do not constitute an endorsement or recommendation.
Czech Tourism Website:  
http://www.czechtourism.com/eng/uk/docs/holiday-tips/news/index.html
Select Embassies in Czech Republic (Internet searches will reveal others.)
Australia
Consulate of the Commonwealth of Australia
Klimentská 10, Prague 1, 110 00
Phone: 296 578 350, 296 578 351

Canada
Canadian Embassy
Muchova 6, Prague 6, 160 00
Phone: 272 101 800

China
Embassy of the People's Republic of China
Pelléova 18, Prague 6 - Bubeneč, 160 00
Phone: 224 311 323
France
Embassy of the French Republic
Velkopřevorské nám. 2, P.O.Box 102, Prague 1, 118 00
Phone: 251 171 711

Germany
Embassy of the Federal Republic of Germany
Vlašská 19, Prague 1, 118 01
Phone: 257 113 111, 257 531 481

Israel
Embassy of the State of Israel
Badeniho 2, Prague 7, 170 06
Phone: 233 097 500, 233 097 513, 233 097 515
Japan
Embassy of Japan
Maltézské nám. 6, Prague 1 - Malá Strana, 118 01
Phone: 257 533 546, 257 530 884, 257 011 011

Mexico
Embassy of the United Mexican States
Nad Kazankou 8, Prague 7 - Trója, 171 00
Phone: 283 061 530, 283 061 540
New Zealand
Consulate of New Zealand
Dykova 19, Prague 10, 101 00
Phone: 222 514 672
Spain
Embassy of Spain
Badeniho 4, Prague 7, 170 00
Phone: 224 311 441, 224 311 222
Switzerland
Embassy of the Swiss Confederation
Pevnostní 7, P.O. Box 84, Prague 6, 162 01
Phone: 220 400 611

United Kingdom of Great Britain and Northern Ireland
Embassy of the United Kingdom of Great Britain and Northern Ireland
Thunovská 14, Prague 1, 118 00
Phone: 257 402 111
United States of America
Embassy of the United States of America
Tržiště 15, Prague 1, 118 01
Phone: 257 530 663, 257 532 716 (after hours)
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Newspapers and Magazines

The Czech Republic offers a wide selection of daily newspapers, as well as weekly and monthly magazines. The International Herald Tribune, the Financial Times and The Economist can be found at most newsstands.  The Prague Post has a reputation as one of the finest and oldest English newspapers in Eastern Europe, and is also a good source for entertainment tips.
Tourist Guides to Czech Republic
Lonely Planet Czech & Slovak Republics (Lonely Planet Czech and Slovak Republics) by Neal Bedford, Jane Rawson, and Matt Warren  ISBN-10: 1741040469 ISBN-13: 978-1741040463 
Czech & Slovak Republics (EYEWITNESS TRAVEL GUIDE) by DK Publishing (Paperback - Oct 16, 2006)  ISBN-10: 0756615380 ISBN-13: 978-0756615383 
Select Radio and Television

Country Radio 89.5 FM
The first country music station in Europe.

Evropa 2 88.2 FM
Top 40 format radio and talk

Radio 1 91.9 FM
Prague’s only alternative radio station

Radio Prague  92.6 FM
Listen to their English broadcasts, Monday-Thursday: 19:07-19:22.
Czech Television is a TV station in Prague, Czech Republic covering general entertainment.  See their English language website at http://www.ceskatelevize.cz/english/ 
Bookstore
Big Ben Bookshop – One of Prague’s Oldest, Friendliest, and Most Famous English Bookshops—Definitely worth a visit!
Mala Stupartska 5, Prague 1 
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International Driving Permit
This permit is available in the US from any AAA office. It is necessary to have a valid US driver’s license. The permit is valid for one year and is recommended for Americans wishing to drive in certain European countries. The permit may be available to those with driver’s licenses from other countries too; please inquire at the national automotive association of whatever country you live in. PLEASE NOTE: the permit is sometimes NOT valid in country in which it is purchased. You may need to apply for the permit in the US or in another European country.
Rail
The Czech Rail system is generally modern and dependable, with extensive links all over the country and beyond.  Their general English website is http://en.cd.cz/ and the Czech website including reservations is at http://www.cd.cz/ . 
You can also search combined timetables for trains and busses at http://jizdnirady.idnes.cz/vlakyautobusy/spojeni/  .
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Street Finder in Czech Republic:
http://www.mapy.cz/
Google Maps also seems to function well for English language searches in the Czech Repulbic. 
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Climate and Setting
It is not unusual during summer for temperatures to reach as high as 35C and in winter they could be as low as -15C. Average low to high temperatures from May to September are 12C to 22C with an average of 7 hours of sunshine. Spring and summer are likely to be the sunniest months, but the period between May and August can also be the rainiest. Bring rain gear.  Summer visitors are encouraged to bring a variety of clothing ranging from shorts to warm layers.
Tipping

Tipping in the Czech and Slovak Republics has generally been quite modest.  For example, if your tab came to 74 crowns, you might just round up to the next highest ten and leave 80 crowns.  It remains to be seen how the change to the Euro will affect tipping culture, but a generous tip is generally appreciated.   In some smaller towns, a 15-20% tip might be shocking, though this is changing as the years go by.  The tipping situation is complicated by the fact that, especially in touristy towns like Prague, wait staff at some upscale and expatriate establishments have learned to expect around 15% in light of “tipping culture” tourists over the past couple of decades.  If you are sitting with a Czech, though, they still may likely round a 175 crown bill to 180 crowns.
Shopping

It is a pity that one can no longer experience the nostalgia of shopping at Prior.  K-Mart has come and gone from the region as well, and many locations have been replaced by the UK chain Tesco, which has almost everything.  Many local shoppers prefer locally-owned stores to the larger chains, and your business there will likely be appreciated.  A trip to a Bata shoe store (easy enough to find one) is a true Czech experience, reminiscent of older days. 
Vegetable markets provide a good variety of local fruits and vegetables in season. Several markets import fresh produce (including the exotic) all year long. There are also a number of vegetarian shops in Prague. Local open air markets operate year-round, and offer local and imported produce.  

Restaurant prices are approaching other European cities, but good bargains do exist. The food is good, and there are many excellent restaurants throughout the city.  Red Hot and Blues remains and expatriate favorite, especially for breakfast. Some vegetarian restaurants are also emerging.

Water
According to an ISP document for newcomers, the water in Prague has been thoroughly tested, and is routinely monitored. The document says it is safe for bathing, cooking and drinking. Tap water does not contain fluoride. Bottled water is abundant and inexpensive.

Law

All foreigners in Czech are subject to the same laws as a Czech citizen. Please be prudent in your activities and abide by the law at all times.

In the event of a legal problem, please call your program director immediately. You have the right to consult with the Consulate Officer of your country. It is wise not to make a written or oral statement until you have talked to the officer. The Embassy will provide you with a list of lawyers if necessary.

Alcohol and Drugs

Consumption and distribution of all drugs (hash or “chocolate”, ecstasy, etc...) is illegal in Czech Republic. If caught, you will be subject to the laws of the country. There is little anyone from the US (or the Director) can do for you under these circumstances. Please do not take any unnecessary risks or trust anyone offering you illegal drugs. The above information is very important if you are later traveling outside Czech Republic, especially to Arabic countries.

Medical Facilities: Good medical care is available. (See above helpful resources section.)  U.S. medical insurance is not always valid outside the United States. Travelers have in some cases found supplemental medical insurance with specific overseas coverage, including coverage for medical evacuation by air, to be useful. For further information, travelers may contact the USA Centers for Disease Control and Prevention's international travelers' hotline at 1-888-232-3228, or their autofax service at 1-888-232-3299, or their Internet site at http://www.cdc.gov. 

Pharmacy Services

Pharmacies or “Lékárna” are easily identified by a sign with a green cross. Their hours are generally the same as other shops, on weekdays from around 8 or 8:30am until around 5 pm, plus mornings on Saturdays. A certain number of pharmacies remain open 24 hours a day, including Saturdays and Sundays. A list of these is generally available from each pharmacy and may be published in local newspapers.  Your hotel concierge can also advise you.  

It is recommended that you bring an ample supply of whatever medications you might need, even though most medications can be obtained locally.
Some products are kept behind the counter and you will have to ask the pharmacist directly for products available from the counter in other countries. Though this practice may seem intimidating or an invasion of your privacy at first, pharmacists are generally quite helpful.
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Checklist of possible places and things to see/do near Prague
Slovak Republic

A great weekend trip.  Many Prague visitors overlook this amazing and economically-priced nearby country.  The High Tatra Mountains, the Detva folk festival, and Banska Stiavnica (a UNESCO world heritage site) are all recommended stops.   Bratislava is looking a lot swankier than in the “early” years, too, and it holds a lot of hidden gems.  

Czesky Krumlov
One of the most amazing cities in the world, even after the flood.  A UNESCO World Heritage Site. 
Prauge Castle District (Hradčany) and Golden Street (Zlaty Ulice)
Be sure to stop and see Kafka’s little house on Zlaty Ulice. 
Jewish Cemetery

The old Jewish Cemetery in Josefov, the Jewish Quarter in Prague, is a must-see.
Wenceslas Square (Prague)
Be sure to linger here for awhile just to imagine what it must have been like to stand on this street during the Velvet Revolution, let alone in 1968.  Karel Husa’s Music for Prague 1968 is an excellent musical history lesson, and might just bring you to tears. 
The “Eiffel Tower.”  
You will see it, up near Petřín Hill.  It is worth a walk or funicular ride up there.  There is also a wacky hall of mirrors nearby that is good for a cheap laugh!  It is also a great area from which to gaze out and ponder the future of Eastern Europe.
Wallenstein Gardens
A beautiful place to stroll, not far from Jo’s Bar and St. Nickolaus Cathedral; made famous in the movie Amadeus. 
Prague Zoo

U Trojského zámku 3/120, Prague 7 (Bus 112 from Nádraží Holešovice to Zoologická zahrada)
Summer Hours: 9.00 - 19.00
Vltava River Boat Rides
Departure point: Rašínovo nábřeží embankment between the Palackého and Jiráskův bridges
Departure times (subject to change): May 1 - September 28: 9.30, 12.30, 15.30 daily

Be sure to bring your MP3 player and listen to Dvorák’s Má Vlast as you cruise!
Historic Tram
The Nostalgic Tram no. 91 (nostalgická linka č. 91) is a historic tram that leaves on summer weekends from Vozovna Střešovice every hour from 12:00 noon till 6 p.m.
Prague Astronomical Clock and Nearby Radnice Tower

You just have to stand there at noon and see the bell-ringing skeleton.  Someone there will tell you the story of the clockmaker’s eyes.   Before or after, it is well worth the fee to climb the nearby Radnice tower. 
Týn Cathedral

Across the square from the above Radnice.  Be sure to divert to see the statue of Jan Hus on the way, and perhaps see if you can buy tickets for an evening classical concert inside Týn.
Some useful websites include:

Prague TV, and expats.cz are general sites about things going on in Prague;

http://prague.tv/
http://www.expats.cz
 
For upcoming concerts and tickets:

http://www.prague.tv/articles/art-and-culture/upcoming-prague-concerts
 

Ticketpro, for concert listings and tickets:

http://www.ticketpro.cz/
 

Sazka ticket. Tickets and information for hockey and concerts at the Sazka arena.

http://www.sazkaticket.cz/
 

Online guide to Prague

http://www.prague.cz/
 
Time out guide to Prague

http://www.timeout.com/travel/prague
 

National Gallery. Links to exhibitions and galleries

http://www.ngprague.cz/
 
Cinemas: 
http://www.cinemacity.cz/
 

http://www.palacecinemas.cz/ 
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Religious Services, Centers, and Websites
PRAGUE FELLOWSHIP
http://www.praguefellowship.cz

AUGUSTINIAN PARISH OF SAINT THOMAS
www.augustiniani.cz
ENGLISH ROMAN CATHOLIC SERVICE                                                                                             Church of Our Lady Victorious (the Prague Bambino), Prague 1, Karmelitská 9, Sun. at noon

CHURCH OF ENGLAND                                                                                                                      Church of England Congregation at St Clement's Church, Prague 1, Klimentská 5, Sun. 11 a.m.

UNITED METHODIST CHURCH OF PRAGUE                                                                             Ječná 19, CZ - 120 00 Praha 2
INTERNATIONAL BAPTIST CHURCH OF PRAGUE
http://www.ibcp.cz/
PRAGUE CHRISTIAN LIBRARY
http://www.christianlibrary.cz/

JEWISH CHABAD CENTRE
http://www.chabadprague.cz/
ISLAM
http://www.islamweb.cz/
http://www.muslim.cz/
SHAMBHALA CENTER PRAGUE                                                                                                  . Prague 2 – Vinohrady, Varsavska 13, 120 00. Phone: 420 602 560 813                 http://praha.shambhala.info/ 

SAMADHI BUDDHIST CENTER
http://www.bhantewimala.com/html/samadhi.html
LOTUS CENTER PRAGUE
http://centrumlotus.cz/index.htm
HINDU
http://hinduismus.cz/
BAHAI
www.bahai.cz
[image: image21.png]
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